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Mwx amoé 15 Paocikés deopev-
og1g pag 6tav avarafape ) doiknon
Tov Afpou Ntav va katevBovou e me-
PLOGOTEPOUS TIOPOUG GTIV KOWWVIKN
TOALTIKY). ATO TN [ HEPLA, 1] TTApA-
TETQUEVY) Kplon kateotnoe adijpt-
TN TNV avaykn emOeENg EPMPaKTng
aAnAeyying oe yewalopevoug ov-
UTOALTEG pag. Amo v aAAn, opwsg,
HElwoE SpAOTIKA TOUG TOPOUS TIOU
katevBivovTal amo TV KeVIpikl] Ku-
Bépvnon otnv Tomkn avtodoiknon. |

[Mapéra avtd kata@epaje va PElVOUE ToTol ot décpevon pag va
otabolpe apwyol otoug avBpwitoug mov SuokoAevovial va kaAvouv
TI5 Paocikég Toug avaykes. I'ia va To TMETUYOVNE AQUTO KATAPUYAE OF
e ToAv pmyavn cAA@ cvotnpatikn € peon mapaAAnAwv kat avetap-
TNTWV Ao TN KEVIPIKT KU BEpvion xpnHatodoTiKmy epyaieiwy.

AmevBuvOnkape 6TV eTapiK] Kowwvikn evBvvn Tomikwy kat SteBvawv
EMLYELPI|CEWV, OTL; OPACELS EVEPYECIAC LOLWTIKWV KOLVGXPEADV (PO pE-
wv kat Wpupatwy ¢ EAAadag kat tov e€wtepkov, kat, kKupiwg, oToug
xpnuatodotikovs @opeis Siebvav opyaviopmv diwg g g Evpwna-
kNS¢ Evwong. Eykawudoape kal emekteivape oe Stapkn Baon ™ ov-
VEpYQola [Lag |IE EVEPYOUS (POPELS TG TOTIKIG KOWWVLAG TWV TIOALTMV
EVIAOOOVTAG TOUG OF OELPA CUVEPYRTIKWV OXTUATWY HE EVIUTIWOLAKA
QIOTEAECLATA GTNV MAPAYWYT KOWW@PEAOUS TTPOIOVTOS. AT prjOAIE,
WOTO00, TOV TEALKO £Agy )0, TNV eVBUVN oXeS GO TG KOW WVIKNG TTO-
Atikn)g aAda kai v emifAem g Swayeiplong Twv KOWwVIKmY Sopwv,
HEPLIVWVTAS Yia THV Onpwovpyia anobepatog Texvoyvmwoiag amo Te-
TOLEG GUVEPYEIEG UTIEP TWV APHOS LWV VTN PEGLMV TOL iStov Tou Arjpov.

0L TeAevtaies -akoAlovBwvtag Tig katevBuvm)pleg ypappeg tng Swoi-
knong- e0ecav oTo EMIKEVIPO TOU OXESIAOHOU TOUG TIV LOOPPOTIH) LE-
VN pEPLIVA Y 0Aoug Toug emLpgpoug ewdikovg ‘TAnBuopols-otoxoug’

One of our basic commitments when we assumed the administration of
the Municipality was to devote more resources to social policy. On the
one hand, the protracted crisis made it necessary to demonstrate
solidarity to our fellow citizens in a practical way. On the other hand, it
drastically reduced the resources that the central government directs to
local government.

Despite all of this, we remained committed to helping people who have
difficulty covering their basic needs. To achieve this, we began a
resourceful but systematic pursuit of financing tools that are parallel and
independent from the central government.

We turned to Corporate Social Responsibility of local and international
companies, the initiatives of private public benefit institutions and
foundations in Greece and abroad and, above all, the financial
institutions of international organizations, particularly the European
Union. We initiated and expanded long-term cooperation with active
stakeholders in the local civil society by integrating them into a series of
clusters with impressive results in producing public good. We
maintained the final control, the responsibility for social policy planning,
and management oversight of social structures, thereby ensuring the
creation of a pool of know-how from such synergies in favor of the
competent services of the municipality itself.

Following the guidelines of the administration, the latter placed the
focus of their planning on the balanced care for all specific target
populations (homeless, impoverished, dependent, women victims of
abuse, refugees and immigrants, disabled or special needs, elderly,
infants) without discrimination based on gender, race, ethnic origin or
religion, thus highlighting inclusive integration as an essential parameter
of an active social fabric and overall social cohesion.




(dmopoL, acteyol, e€apTHEVOL KAKOTIOU|HEVES YUVAIKES, TLPOGPUYES
KOl HETAVAOTES, oL JLE.Q., TpLTN NAkia, vija) ywpls Swakpioeig guAov,
uAg, edvikns kataywyns 1 Opnokedpatog, avadeikvioviag £ToL we
OUGLXOTIKI] TIAPAUET PO, THV opaAn évtadn tng Swpopas 6Tov EVEPYO
KOLWVWVIKO LGTO KalL TV £V YEVEL KOWMWVIKI GUVOYT.

H otpatnywxr) pag miow amd v oAloTikI] TPOCEYYLON TOU OU-
VEPYATIKOU 6XESI0V KOWWVIKIG 0TI PLENG TTou Tapovsialovjie e8w eival
oa@r)c. Aev amotedel avtoavagopikn ¢prrodolia aAda pepog TG eqap-
HOYT|S TV MPOTEPALOTITWY Pag, faciki €k Twv omolwv elvar 1) dSnpote-
K1 pag apyn va avaderyOel kal va edpaiwbel w¢ cuvtovioTikog kopog
KOWWVIKN G aAAnAeyying. Auto pag kaver va eAnidovpe 6t Ba pog Sobet
1 SuvatoTnTa YL POVOo Vet GUVTIPI|OOVHE AAAQ Vo EVEUVAIIGOULIE Kal
vVl EMEKTEIVOUE TIG SOUES KOWWVIKIG OTIPLENG TIOU HE KOTIO OTI|OQLE
kaL 16n Aettovpyovpe. Ilpémel va Toviow OTL KaAr etvar 11 @uUlavBpow-
Tia Ko oL yopryytes aAdd o Afjpog Oecoarovikng eival otabepd vép g
OnpovpYiag HOVLIWY KOWWVIKMWY O0|LGV 0L OTIOIEG, OTIOU AELTOV PYOLV,
£xovv amodeyDel efaipeTika Yp1ioWES yia T SLATpIoT TG KOWwwvli-
KNG cuvoyns kat etpnvng. Kal avt n otk thg Soiknong tov Arfjpov
amoTeAel cuVELSTI] TOALTIKI EMIAOYT] TIOV ELHNOTE ATMOQAGIGHEVOL VI
ouvvexloov e va akolovBolpe. lNatielval Tpog 6¢pelog OxL HovVo TwV Lo
advapwv cuvavBpwrwy pag, ov afifel mavia va fonBovpe, aAld ev
TeAEL TTpOG OpeAog TN|¢ LOLXG TG TIOANG KAl OAWV TWV KATO KWV TG,

FTANNHEZ MITOYTAPHZ
AHMAPXOX O EXLEAAONIKHZ

Our strategy behind the holistic approach of the cooperative social
support plan that we are presenting here is clear. It is not self-serving
ambition but part of the implementation of our priorities, which includes
our municipal is to become a coordination hub for social solidarity. This
makes us hope that we will be given the opportunity not only to maintain
but to strengthen and expand the social support structures that we have
set up and are already working on. I must emphasize that charity and
sponsorship are good, but the City of Thessaloniki is firmly in favor of
creating permanent social structures which, where they operate, have
proved to be extremely useful in maintaining social cohesion and peace.
And this view of the Municipality's management is a conscious political
choice that we are determined to continue to follow. For it is in the
interest not only of our weakest fellow human beings, who always
deserve to be helped, but ultimately for the benefit of the city itself and
all its inhabitants.

YIANNIS BOUTARIS
MAYOR OF THESSALONIKI




H evaoyoinon pe v Kowwmviki
ToALTIKY) kot THV aAindeyyln eival
katL mov Sev pmopel va efavtAnOel,
KATL TIou &V MEPATWVETAL KAL TOUTO
enmeldn pla kowwvia, 1) omola B€TeL wg
EVO EK TWV TIPWTAPYLKGWY TIG OTOXWV
v mapoyn] ompwng oe sunabelg
KOWMVIKA opades, ypewaletal va dpa
adidlemta kat va mapakolovBOel
OUVEXMG, TIVTIO PELATNC T PAY LA TWOT|G
Tov oyedlaopol TOU a@opPA OV
vAomoinon TH¢ KOWmVLIKNG TOALTIKNG
™.

"Evag amno Toug kploug EK@paoTES Kal

QIO TOUS (POPEIS LAOTIOLONG CVTOU TOU OPANATOS TS KOWMVING TIg
TOANG pag elvar o Afjpog Oeocoatovikng kat 1) dioiknot) Tov, mov €€ apyi)s
£0e0e ¢ TIPAOTIOTO GTOYO TOV TV TPAYHATWOT QUTOV TOU GKOTIOU GE

TPAdN |LE ATTA Ao TEAEC LATAL,

‘Exouv va yivouv akopun moAAd mpog avti v katevBuvon. (lotdoo,
TG TEVOVE OTLY T paOeot) eVOg SELYHATOG TV G T PA METIPALY LEVDIV
HOG AmOTEAEL TNV O TELOTIKI AMOSELEN WS KIWVOU NG TE OTIV OWOoTI)
Topela, auTiv Tov oL dnuoteg g Beocoalovikng pag avébeocav va

oAokAn pwoovyie.

KAAYYQ I TOYAA
ANTIAHMAPXOZ

KOINQNIKHE ITOAITIKHE KAI AAAHAEITYHZ

Addressing social policy and solidarity is something that can not be
exhausted, something that does not have an end date, because when a
society sets as one of its primary objectives the provision of support to
vulnerable groups, it needs to act seamlessly and to constantly monitor
the progress of its social policy implementation.

One of the main proponents and implementers of this vision of our city's
society is the Municipality of Thessaloniki and its administration, which
has set as its primary objective the practical realization of this goal with
tangible results.

There is still much to do. However, we believe that presenting a sample
of what we have done to date is the most persuasive proof that we are on
the right path, the path that the citizens of Thessaloniki have
commissioned us to take.

KALYPSO G. GOULA,
Deputy Mayor for SOCIAL POLICY AND SOLIDARITY




O Anpo¢ Oso6aAovIKNG Tapéyel oTovg moAites fva Siktuvo
OO[LWV KOWWVIKIG TIOALTIKIG KoL TIpovoLag jie 6Toxo Thv PeAtiwon g
mowdtTag {wiig Tous. To diktuo autod mapéyel v peoies Tov amevv-
vovtat otig evnaleig opadeg tov MANBvopov, dnladi) modites pe kot
VWVIKQ KOl OLKOVOULIKA TtpoPANpaTa, Hovaylkd GTONR, [LOVOYOVEIKES
OLKOYEVEIEG, ATO|LA [IE VAT PLOL, AVEPYOUS, LETAVAGTES, KAKOTIO LEVES
YUVAIKES.

Ltoyog etvarn PeAtiwon g {wijg Twv moAttdv, 1] SievkoAvvor
vy tpocPaon oty eknaidevon, TV Puyaywyla, TV epyacia alla kal
1] evae BN ToMOoIN G TOV KOWMWVIKOU GUVOAOU, 0 EVIOTILGJLOG, 1] KATAYpa-
(P1] KALT) OUOLAOT IKT] AVTLILETWITLOT] KOWWVLK®WV TIpo fAnpatwy.

H AievBvvon Kowwvikn ¢ Ilpostaciac kot Aypococ Yysiag
meprapfaver tig Y peoieg tov Afjpov Oecoadovikng, oL oToieg, otede-
XWHEVES QIO ECELOIKEVEVO TIPOOWITILKO, OTIWS  YIXTPOUG, TTAPAINT pLko
Tpoowmiko, PuxoAdyoug, kowwvikoug Aettovpyous, eDelovtég, viomol-
oUV Ta TTPOYPANPATA Kol TIS SPACELS TIoV GUVSEOVTAL JIE TV EMLTEVEN
TV MAPATIAV® OTOYWV.

AeBuvon Kowwvixig [pootasiag kat Anpoociag Yyeiag

Movaotnpiov 53-55, TK. 54627
TnA. emix: 2310509005,Fax:2310 509048

MpoioTapsvn AtevBuvong
Zmupidov MeAiva

Tpnpe Kowwwvikig MoArtikng kat Ieotnrag Twv Gvdwy
[Mpoictapevn: MMoAitn Bipywia

T po Kotwwvikng Apwyng
[Mpoiotapevn: MamadomovAov EAgvn

Tpnpo Hpovolakwv Emdo patwv
[Mpoiotapevn: Kwvotavtakn Aviwvia

Tpnua Mpostasiac kot Mpoaywync THC ANpocLac YYELXG

[Ipoiotapevog: MovtoloUkng ZTapatng

TpNpa ALOLKNTLKNC YToGTNPLENG

[poicTapévn: Tovikepn Euyevia

The Municipality of Thessaloniki provides citizens with a network of social
policy and welfare structures designed to improve their quality of life. This
network provides services to vulnerable groups, including people with social
and economic problems, single parent families, isolated individuals, people
with disabilities or special needs, the unemployed, migrants, and women
victims of abuse.

The aim is to improve the lives of citizens, facilitate access to education,
recreation, work, raise awareness throughout society, and identify, record and
effectively address social problems.

The Directorate of Social Protection and Public Health implement the
programs and actions to provide these services of the Municipality of
Thessaloniki. The serivces are staffed with qualified personnel, including
doctors, paramedics, psychologists, social workers and volunteers.

Directorate of Social Protection and Public Health
Monastiriou 53-55, Thessaloniki 54627
Tel. 2310 509005, Fax: 2310 509048

Spyridou, Melina
General Director

Department of Social Policy and Gender Equality
Director: Politi, Virginia

Department of Social Assistance
Director: Papadopoulou, Eleni

Department of Welfare Benefits
Director: Konstantaki, Antonia

Department of Protection and Promotion of Public Health
Director: Boutsioukis, Stamatis

Administrative Department
Director: Toulkeri, Evgenia




TMHMA KOINQONIKHZX ITOAITIKHZ KAI IXOTHTAX TON ®YAQN

To Tpnpa Kowwvikig oAt kg kat lootntag twv @OAwv vAonolel mpo-
YPAULATA [IE 6TOXO THV MOAUTIAEU PN KOWVwVIKI (povTida kal oTipEn
Twv evtabov opadwv. Tuykekplpéva SIEPEVVA KAl KATAYPAPEL HECW
TWV KOWWVLK®V EPEVVQV TIS AVAYKES OE OAES TIC KOWwWIKA suTtabeic
opadeg (aoteyol, Amopol, eEapTHEVOL TIPOoPUYES, APgA, KAl €V YEVEL
KOWMVIKA amoKAgLopévoL TOAITEG), kal, Tapéyxovias cupfovAsvTtiky,
KOWwVIKN] kat YPuyoloyikr) vooTi)pill, VAOTOIEL TTPOYPAPPATA KoL
Opdoelg mov oToyevoLV OxL [LOvo otnv mpoowpivi] Ponbewa, aArd kat
OTI|V EMAVEVTAE OTOV KOWWVIKO 1oTO avlpdITwy TTov £X0UV amokAEL-
OTELATIO AUTOV, EVQ TTapaAAnAa avantOooeL §pACELS YL TV QVTIHET G-

ot g £pgung Biag.

Department of Social Policy and Gender Equality

The Department of Social Policy and Gender Equality implements programs
that provide social care and support for vulnerable groups. In particular, it
conducts social research to identify and document the needs of all vulnerable
groups (homeless, impoverished, addicts, refugees, people with disabilities
and generally socially excluded or isolated people), and provides counseling,
social and psychological support. The Department implements programs and
actions for temporary assistance as well as for reintegration into society. It
also develops initiatives to address gender violence.




XTHPIZH XE OYMATA BIAX

Zevavag @loteviag Kakomompgvwv MNivak wv

H ocuvéyion g Aettovpyiag tng dopyg eéacqpalionke peow
g xprnpatodotnong ano to lepupepeiako Enyepnowako [poypappa
«Kevtpixn) Makedovia» ¢ [Ipoypappatikng [lepiodov 2014-2020 tng
[Ipagng pe titho: «Asttovpyia Sopwv kal Ynpeownv tng Tomikng Auto-
O10lKnoNG TPOG GPEAOS TWV YUVALK®WY KAL YL TV KATATMOAEUNGT THG
Plag - Aertovpyla Eevavwv @rlogeviagy.

0 Zevwvag oteyaletal oe LOOKTNTO KT pLo Tou Afjjiov, To omolo
QVOKOWVIOTKE |IE Yprjpatodotnon tov mpoypappatog EEXIIA 2007-
2013, emutAwOnke pe Swped tov IKEA, Siapo ppabnke ko Stakoopn)On-
Ke [E T1) ouvd popn] vaAAAwv Tov kat oTeAexwVeTAL ato eCEIOIKEVEVO
TPOoGWMIKO (Kowwviki Aettovpyo, Puyordyo, madopuyoAodyo, Siokm-
TIkO vtaAAndo, vmarindo yevikwv kabnkoviwy kot puAakeg).

Lrov Eevava @ulotevouvtal yuvaikes QOpata €pguing Piag
padi pe ta madia Toug, aveaptitov e0vikoTnTag, Opnokeiag, nAwkiag,
kaBwg emiong kat Qpata epmopiag avlpwnwv (trafficking). Ztoyoc ei-
val 1 Tapoyl) ao@alovs SOV OTIS YUVAIKES QUTES Kal Ta TTaS1A
TOUG, T(POOTATEVOVTIAS TOUS QIO TO
00T

0 Zevdvag TapeXeEL OTIS YUVAIKES TTOU (PLAOEEVEL KAl oTa Tal-
O TOUG OTEYT, AoPAAELR, PUYOAOYLKI] KL KOWMWVLKY] oTI PN, Ao To
£EELOIKEVLEVO ETILOTIOVIKO TIPOOWITLKO. ALEUKOAUVEL OE VOHIKI] OUN-
BouvAsvtkn, pe mapamoptn ota LupPfovievtika Kévrpa MNvatkav g
l'eviknc Mpappateiag lodtntag twv @VAwv (ITIPR) 1 dAAwv @opéwv.
EnutA£ov, StevkoAvvetal n mpodoPaot] Toug o opeis TpowbOnong otnv
amacxoAnon, eEKmaidevot) - KATAPTLOT), VYELX KAl T(POVOLAL

\\Emxowwvie: ZupBovAevtkn Tpappry SOS 15900, ZuppovAevtd Ké-
vtpo l'evikig Fpappateiag lootnTag @vAwv tnA. 2310-528984

8

Support for Victims of Violence or Abuse

Shelter for Abused Women

The continuation of the structure was ensured through the financing of
the Operational Program "Central Macedonia" of the Programming
Period 2014-2020 of the Act entitled "Operation of Local Government
Structures and Services for the benefit of Women and for Combating
Violence - Operation Hospitality Hostels."

The Shelter is located in a building owned by the Municipality. It was
renovated with funding from the NSRF 2007-2013 program, furnished
through an IKEA donation, decorated and decorated with the help of its
employees and is staffed by specialized personnel (social worker,
psychologist, child psychologist, administrative officer and guards).

The Shelter hosts women of gender-based violence and victims of
trafficking, along with their children, regardless of nationality, religion,
age. The aim is to provide a safe stay for these women and their
children, protecting them from the abuser.

The Shelter provides women and their children with shelter, safety,
psychological and social support from the specialized professional staff.
It facilitates legal counseling, through referral to the Women's
Counseling Centers of the General Secretariat for Gender Equality
(GSGE) or other organizations.

In addition, the Shelter connects women with organizations that offer
services related to employment, education - training, health and welfare.

Contact: SOS HelpLine 15900, General Secretariat for Gender Equality
Advisory Center tel. 2310-528984




LTHPIEH EE AXTEIOYL

Ymvwtipio

To Yrvewti|pro AoTeywy Tow 1) Aettoupy i Tov Eekivioe To 2012

o€ guvepyaoia pe Ty MKO APZIE, oto mAaiow Tov ipoypappatog «Kol-
vavikes Aopgc Avipetwniong g Prwyewag oo Afjpo Becoadovikige
(ovyxpnpatodovpsvo mpoypapua ™S Evpwnaikng Evwong pécw Tou
Yroupysiov Epyacicg, Kowwwiknic Aogdiionc ke Mpovolag) ouveyifet
TV AELTOUPYLE TOU YL TNV TIApoXT] TPOGWPLVIS @LAOLEVIAS OF QTOpI
IOV GTEpOUVTaL OTEYN)/ ot dtopa mov Swafiovv oto Spdpo e emelyou-
g&C OTEYUOTIKEC avayksc. To Ymvwthplo £xel duvartomta @ulofeviac
64 aoteywv. OL wpelovpevol Eyouv SUVETOTITA GLTLOTG, YUX0KOoWW-

VUK UTIOOTIPIENG KO TIPOCWITLKT|G UYLEWVIE,

Emuonpavery: Aettovpyel 7 nuepes v efdopada camao ig 19:00 £ws Tig
9:00 g emopévng UEPAC.
|\ Emuowwvia: Avbpéov l'ewpyiou 13, mA.2310-528811

Support for the Homeless

Overnight Homeless Shelter

The Overnight Homeless Shelter began its operation in 2012, in
cooperation with the NGO ARSIS, under the program "Social Structures
for Poverty Management in the Municipality of Thessaloniki" (co-
funded program of the European Union through the Ministry of Labor,
Social Security and Welfare) to provide temporary accommodation for
homeless people or people who end up on the street with urgent housing
needs. The shelter can accommodate 64 people. Beneficiaries have
access to meals, psychosocial support and personal hygiene.

Note: The shelter operates 7 days a week from 19:00 to 9:00 the
following day.
Contact: Andreou Georgiou Street 13, Tel. 2310-528811.




Avoryto Kévrpo Hpgpag AcTéEymv

To Avoiyto Kévrpo Huépag Aotéywv mov Eekivijoe ) Aettoup-
yia Tov Tov AnpiAio Tov 2014 o ouvepyaoia pe v MKO PRAKSIS oto
mAaiolo Twv SpACEWVY YA TNV KATATOAEUN G THS PTh)ELS oTo Ao
ovveyieL TV Aettovpyia Tov.

AntevBQivetan oe atopa ov Suxfrovv oe cuvbikeg EA eV OTE-
YNS kaL Aettovpyel o€ 181K SO PPWIEVO XD PO, TIAPEXOVTAS KOLVW-
VIKEG UTIN PECIES Kal SUVATOTHTA Xpriot§ AouTpol Kat TAUVTHpiwv.

O pho&evovpevol ¢ Sopnc £xouv ipocfaon oe mpwtofadja
LT poPappakevTIKT TepiBadym.

Emonpavon: Asitovpyei 7 nuépes v efSopdda and tig 10:00-20.00

“Eﬂm(}wm\:iﬂ: Movaotnpiov 62, TnA.2310 -527938

Open Day Shelter for the Homeless

The Day Center for Homelessness began operating in April 2014 in
cooperation with the NGO PRAKSIS as part of the actions to combat
poverty in the Municipality.

It serves people who are homeless and operates in a specially designed
space, providing social services as well as shower and laundry facilities.

Beneficiaries also have access to primary health care.

Note: It operates 7 days a week from 10:00-20.00
Contact: Monastiriou 62, Tel. 2310-527938
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Tréyaon - Emavévral

To mpoypappa viomoleital oe cuvepyaoia pe tig Mn Kufepvn-
Tikég Opyavmoelg PRAKSIS ko APZIE kat €xer  ypnuatodotnOel amo
mopoug TG levikng Ipappateiag I[Ipdévowag, Tov mpwnv Ymovpyeiov
Epyaciag, Kowvwvikig Acgpaiiong kat IIpovoilag kat ndn Ymouvpyeiov
Epyaociag kot Kowwvikrig AAAnAeyying pe Apya) Awyeipiong to EBviko
Ivetitolto Epyaciag kat AvOpwmivouv Avvapkov (EIEAA).

To mpodypappa mov €xeL SLAPKELA EVOE £TOVG GTOYEVEL GTNV QJLE-
on petaPaon oe avtovopes popeg dafiwornc 40 atopwv 1) olKoYEVEL-
@V, TIov avt petwnifovv ipo AN pata eEAAewmg otéyng, péow g tapo-
XNS VTN PECLOV CGTEYAGTG KL KOWWVIKNG ppovtidag. ATtookomel 6TV
EUPUTEPN KAl TANPEGTEPN AVIIHETWTION TWV KOWWVIKWY QVAYKOV
HEOW TNG £VTALNG, EITE HE TIC TIAPOYES TIOV TIPOCPEPEL ELTE PEOW TG
Ouaovdeon pe e€eldikevpevous @opets. TeAikog otodyog etvat 1) TAT p1Ig
QUTOVOUNGT] KaL EMAVEVTALH OTOV KOLVWVIKO 16TO, TovAdytotov 16 ato-
HwV, IOV avTetwnifovv mpofAnuata oTéyaons, HECw TG TTAPOXIS
UTIN PECLMV EPYACLUKIG EMAVEVTAENG KAL TNG EMLOTPOPIS OTNV ayopd
epyaociag 1) aAAng e§aopdiions emapkoig elcodnpatog (A ovvtaln).

To ocuykekpijiévo oxédlo avamTUeeeTAL CUUTANPWHATIKA OTH)
O paon TwV VPLETANEVWY Kovwvikwv dopwv tov [poypappatog «Kot-
vwvikes Aopég Avtipetwmiong tng Ptwyewag oto Afjpo Oecoatovikng»
TPOKELUEVOL va tkavotonOel éva Oepediwdes attnpa kot Swailwpa
OTIWE AUTO TN acPalov§ Kal aElOTPEMOVE KATOLKLAS, EVM TAUTOX POV
EVIOYVOVTAL 1] Epyactaki] ovpfovAevtikny kaln mpowbnon oty ayopa
epyaciag pe w@PeAOUIEVOUS TIOV £X0VV TIPOKVPEL ETELTA ATTO KOWWVI-
KEG EPEVVEG QIO TOVUEG KATAYEYPULHEVOUE TWV KOWMWVIKGDY SO[LmV TOU
TAPATIAV® TLPOYPALLATOS.

“Eﬂllmwm\!iu: Movaoctnpiov 53-55, tnA.emk. 2310 509038

Housing and Reintegration

This program is implemented in cooperation with the NGOs PRAKSIS
and ARSIS with funding from the General Secretariat for Welfare, of the
former Ministry of Labor, Social Security and Welfare and now Ministry
of Labor and Social Solidarity, with Managing Authority of the National
Institute of Labour & Human Resources (NILHR).

The one-year program aims to help 40 individuals or familes transition
to stability or self-sufficiency through the provision of housing and
social care services. It aims to better address social needs through
integration, either through the benefits it offers or through the
interconnection with specialized agencies. The ultimate goal is full
autonomy and reintegration into the social fabric of at least 16 people
facing housing problems through the provision of labor reintegration
services and return to the labor market or other adequate income
provision (eg pension).

This specific project is implemented complementary to the actions of the
existing program "Social Structures for Poverty Reduction in the
Municipality of Thessaloniki" in order to fulfill a fundamental need and
right, which is a safe and dignified home. At the same time, it offers job
counseling and work reintegration for beneficiaries identified through
the above program.

Contact: Monastiriou 53-55, tel. 2310 509038
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XTHPIZH ZE IPOZP YT EX

@ o&eveio Attodvtwv Aculo

To @rofeveio Aettovpyel amd to 2015 pe ) ovvepyaocia Tov
Afjpov Oeocoarovikng kot Twv Mn KuPepvntikav Opyavdoswv APLIE
kaL Tou EAAnvikoty Zuvpfoviiov yia toug [lpéoguyes. AmevBiveral oe
TIUPNVLKES OLKOYEVELES |LE EVa TOVAG)LOTOV avijAiko maldl, o€ lovoyove-
TKEG OLKOYEVELEG LIE £V TOUAAYIOTOV avijAlko Ttatdl kal o€ eVIjALKES Y-
VAUIKEG [LOVEG OF KATAOTAON EYKUPOGUVIG TIou £youv attnBel SieBvouig
mpootaciag oty EAAada.

[Ipoo@epeL v peoieg Swapowvg (Sratpogr), Evduor, mapoyn €1-
SV PO G aAVayKNg), yia Sidotnua 6 pnvev e SuvatoTTa TapaTa-
o1g, SIEpUNVEIR, cUVOSEIN GE (POPELS KAl VTTNPEGIES, VOLIKH cuVSpoun
kal Pruyokowwvikn ot pn, ekpddnon tng EAAnvikig yAwooag otoug
eVIJAIKES, EvTaLl TwWV MABWWY OTIV EKNMAISEVOT], ETAYYEARNTIKI)-OV -
BfouvAsvtikn TpoeTopacia yia avtovoun Swafilworn kal pETamapako-
AovBnon kot ot pi€n peta  priotevia.

\|\Emxowwvia: AvSpouvl, mA. 2310920670, ,2310 509040

Refugee Support

Shelter for Asylum Seekers

The shelter operates since 2015 through the collaboration of the
Municipality of Thessaloniki and the NGOs ARSIS and the Hellenic
Council for Refugees. It serves nuclear families with at least one child
that is a minor, single-parent families with at least one child that is a
minor, and pregnant adult women who are alone and have applied for
international protection in Greece.

It offers accommodation services (food, clothing, essentials) for a period
of 6 months with the possibility of extension, interpretation,
accompaniment to institutions and services, legal assistance and
psychosocial support, Greek language lessons for adults, integration of
children in education, professional consultative support for self-
sufficient living and follow-up support after departing the shelter.

Contact: Androu 1, Tel. 2310 920670, 2310 509040
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REACT
[Ipoypappa @iroéeviag [poogiywv

0 Afjpog Oeccalovikng péow TG owkelag AtevBuvong cuppeTE-
XEL WG ETMIKEPAANG OTO ETALPIKO oxnua Tov mpoypappatog “REACT
(Refugee, Assistance, Colleboration, Thessaloniki), pe etaipouvg tov
Afjpo NeamoAng-Xukewv, tov Afpo Kadapapuag, tnv Ilepupépera Ke-
vrpik¢ Makedoviag, tn Xplotiavikn AdeApotnta Néwv Oecoatovikng,
™ MKO PRAKSIS (IIpoypappata Avantuéng Kowwvikie Zmping kau
latpwki)g Luvepyaoiag), tnv APEIX - Kowwvikt) Opyavwon Yoot pi€ng
Néwv, To EAAnviké Zupfovio ya toug [Ipoécguyes kal v EAAnv)
‘Evwon ya ta Aikaiopata tov AvBpdmov.

To mpoypappa vAomoleitar oe ocvvepyaoia pe v Ymatn Ap-
pooteia tov OHE yia toug [lpdéoguyes kat ypnpuatodoteital and v
Evpwmnaixn Emtpor, ywx v mapoyr mpoocwpvis (phoeviag oe mpo-
O(PUYEG QULTOVVIEG AGLAD Kol UTLOYT(PLOUG VLA HETEY KA TAOTAGT) OE AAAN
Ywpa pe v mAnpworn 660 Bécewv mpooplywv ot pobwpeva Swapepi-
opata Kal o€ avadoyeg olkoyeveleg oTo Ttoleodoliko ovykpoTpa Oso-
oaovikic.

LKOTIO¢ TOU TIPOYPAULATOS Eival 1) £pmpaktn ekdniiwon ai-
AnAeyyins kol cupmapactaocng o avdp@oug oV £Y0VUV UTMTOOTEL TIS
OUOLEVEIS OUVETIEIEG TOV TIOAZOV PE TIAPO)T) TEpocw PV BEcewV I
Ao€eviag eite oe evoklaloeva SIAEPLOIATA ELTE GE OLKOYEVEIEG TI|G
Oecoalovikng.

Iy

\Emxowwvia: Movaotnpiov 92, thA. 2313 318600-02

REACT
Refugee housing program

The Municipality of Thessaloniki through its own Directorate
participates as a lead partner in the project "REACT" (Refugee,
Assistance, Colleboration, Thessaloniki), with the partners Municipality
of Neapoli-Sykies, Municipality of Kalamaria, the Region of Central
Macedonia, YMCA Thessaloniki, the NGO PRAKSIS (Programs Of
Development, Social Support And Medical Cooperation), ARSIS -
Youth Support Organization, the Greek Council for Refugees (GRC)
and the Hellenic League for Human Rights (HLHR).

The program is implemented in cooperation with the UN High
Commissioner for Refugees (UNHCR) and is funded by the European
Commission to provide temporary accommodation for refugee asylum
seekers and candidates for resettlement in another country by filling 660
refugee placements in rented apartments and foster families in the urban
area of Thessaloniki.

The purpose of the program is the practical expression of solidarity and
support for people who have suffered the adverse consequences of war
through the provision of temporary accommodation facilities either in
rented apartments or with families in Thessaloniki.

Contact: Monastiriou 92, tel. 2313 318600-02
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MEPIMNATIA ZITIZH

Kowwviké mavrontwAeio

To mpoypappa mov Eexivioe oto mAaiow Twv dpacewv yix TV
KOTAITOAEINGT] TG PTWYELAS 0TO Ao TTapEXEL TPOPLIQ, £101 Kabnpie-
PGS XProT S Kal EVOUOTC OE (O KOL OIKOYEVELES TEOU KATOLKOUV GTO
Anfjpo Oecoalovikng kat avraneéEpyovral pe SuokoAia otig kabnpept-

Food Assistance

Social Grocery

The program began as part of the poverty-reduction efforts of the
Municipality and provides food, everyday items and clothing to

; ; individuals and families residing in the Municipality of Thessaloniki,
VEG TOUC RVICYICES: who struggle to meet their daily needs.

Contact: Monastiriou 53-55, tel: 2310-509012, 2310-509002 1
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YVGGITIO

[Mapeyxovtal amod to Afjpo Peccalovikng cvooitia pe otd)o va
KaAUouv T avaykeg katoikwv o0Awv Twv Anpotikwv Kowotijtwv
mov 8ev po polv va e§ac@alicovy yua Tov exuTd Toug To Kabnuepwvo
TOUG YEU LA
Ov Sopég ovoottiov ov Aettoupyovv etvat ot €N¢:

L. [lapéxetal ovooitio o katoikoug Tov Kévipov oe ouvepya-
ota touv A® pe tov LN. Aylov Anuntpiov (Tay. A /von : Apdvra 11).

2. ZuveylleL TV A£LTOUpYLa TOU TO OGUGGLTIO TOU LEKIVIOE GEF
ouvvepyaoia pe tniv MKO APZIL, oto mAaioo twv S paoewv yia TV Kata-
moAépnon ¢ grwyeiag (Tay. A/von : Eppyvig 4 ).

3. [MapéxeTal cUOGITIO 68 KATOIKOUE TWV TIAPAKAT®W ANHOTIKGWV
Kowotitwv kar g Anpotiki)s Evomtas Tpuavdplag kar Swavépetan
neow tov KAITH otoug wgperodpevouc,

I'Anpotry Kowotnyre, KAINH I"Kowdtntag - Axpomdiews 14, .
2310206051

A’ Aqpotikt) Kowotyra, Ip. Aapnpaxn 42, tnA. 2310212002
E'Anpotiky) Kowornte, KAIH E' Anpotuais Kowdtntag - AleEavSpei-
ag 27, ™mA.2310820110

Anpotikn Evornta Tpuow dpiag péow g Sphong «OELZAAONIKHE
@ IAEMATA». Zexivijoe to 2012 kat kaOnpepwva payepevetal cvacitio
He T ouvdpopr emyelprioewyv eotiaong. (KAITH Tpuavdpiag- Hpwwv 4,
™A. 2313305456, 2313305459)

H dtadikaocia mov akolovOeital eival n vitoff oA attijparos oto

Tupa Kowwvikig IMoAtkng kot ledtntag twv @VAwv pe cuvnppeva
TQ TMAPAKATO SIKALOAOY N TIKA:

e QwToavIilypao AOTUVOLLKI|§ TRUTOTITAS

® Pwroavtiypago Exkabapiotiko Egopiag

® Aoyapwxopog AEKO

e Kdpta avepylag katd meplmtwon
[Ipokepevou oL moAiteg va wpeAnbolv twv mpoypappatwy n Stadka-
ola évtal)g Toug o autd TpoPAEmeL emKoWVWVIA [E TIS ApUOSIES KOL-
VwVIKoUG Aettoupyovs kal AP Kowvmvikol 1oTopikoD HETA Ao pa-
vtefov.

|\ Emxowvwvia: Movaotnpiov 53-55,mA: 2310-509012, 2310-5090021

Food Kitchen
The Municipality of Thessaloniki provides meals for residents of all
municipality districts who can not afford their daily meal.

The food kitchen operations:

1. Meals are provided to residents of the city center through a
collaboration of the Municipality of Thessaloniki with Agiou Dimitriou
church (Address: Amyntha 11).

2. Meals are provided through a food kitchen launched in collaboration
with ARSIS NGO, as part of the poverty reduction services (Address:
Irinis 4).

3. Meals are provided to residents of the following Municipal Districts
and Municipal Unity (township) of Triandria and are distributed through
Senior Centers (KAPI) to the beneficiaries.

3rd Municipal District (I'), KAPI at Acropoleos Street 14, tel.
2310206051

4th Municipal District (A), Lambraki Street 42, tel. 2310212002

5th Municipal District (E), KAPI at Alexandrias 27, tel. 23108201 10
Municipal Unity (township) of Triandria through the "Thessaloniki
Filemata" initiative. The action started in 2012, with catering companies
participating in preparing meals daily. (KAPI of Triandria at Iroon 4, tel.
2313305456, 2313305459)

The procedure for beneficiaries is to submit a request to the Department
of Social Policy and Gender Equality accompanied by the following
supporting documents:

* Photocopy of a police ID

* Photocopy of tax statement

* DEKO account (Public Enterprises and Organizations)

» Unemployment card as applicable

In order for citizens to benefit from the services, they must schedule an

appointment with relevant social workers to discuss their socio-
economic status.

Contact: Monastiriou 53-55, tel: 2310-509012, 2310-5090021
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Eoptactikd I'ev pata

Kata tig eoptég twv Xplotovyévvamv kat tov [lacya mapéyetal
E£0PTAOTIKO YEVQ OE OLKOVO LKA adUVOOUS KATOIKOUG e§UTpETOV-
LEVOUSG QIO TL§ KOWWVIKEG HAS VTN PECLEG Kot Siavopr) 8V TTpwThS
QVAYKIGC GE KATAYEYPUUIEVOUS KATOkoUS 0OAwv Twv Anpotikav Kot-
VOTI TV,

EmottioTikh kat Baoik) YAk Zovdpopn)
yia To Tapsio Ev peomdiki)c BonOsiag
ywx tovg Amopoug (TEBA/FEAD)

0 Anpog Pecoalovikng pécw tg AievBuvong we Emkegpaiig
Etaipog (Swkawovyog) e Kowwwvikng Lounpadng IE Oecoalovikng -
AvatoAo Tunpa cvppetexer oty vAomoinon tov Emyyepnowakot [po-
ypappatog pe etaipovg toug Afpovs Kadapapuas, Oeppaikov, O2ppung,
[MuAaiag-Xoptiarn, Tig Iepegc Mntpomodels Besoatovikng kar Kalapa-
puig, Tis MKO APZIZ, PRAKSIS, ta Iadika Xwpud SOS kat tov ZuAAoyo
Tpitékvaw ya 16.000 w@elovpevous ek Twv omoiwv ot 4.500 yhuadeg
glval katowkol Oecoalovikng, pe T Swavopn] Tpo@ipwy 1 /kal Tapoyn
Baowkng vAkig cuvSpoi§ Kal VAOTIO O VTTOOTH PLKTIKWY UTII PECLMV
(ouvvodevTika pétpa).

\|Emxo wmwvia: Movaotnpiov 53-55,mA.:2310-509040

Holiday Meals

During the Christmas and Easter holidays, a festive meal 1s served for
residents who are beneficiaries of municipal social services and basic
necessities are distributed to registered residents of all Municipal
Districts.

Food and Basic material Assistance for the European Support Fund
for the Needy / Fund for European Aid to the Most Deprived (TEBA
/ FEAD)

The Municipality of Thessaloniki through the Directorate serves as the
Lead Partner (beneficiary) of the Social Partnership of Thessaloniki -
Eastern Division and participates in the implementation of the
Operational Program with partners the Municipalities of Kalamaria,
Thermaikos, Thermi, Pylaia-Chortiatis, Sacred Metropolis of
Thessaloniki and Sacred Metropolis of Kalamaria, NGOs ARSIS,
PRAKSIS, SOS Children's Villages and the Association of Three-Child
Families (Triteknon). The partnership serves 16,000 beneficiaries, of
which 4,500 are residents of Thessaloniki, with food distribution, basic
material assistance and support services (accompanying measures).

Contact: Monastiriou 53-55, tel: 2310-509040
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YYXOAOTTKH YIIOETHPIZH

Psychological support

Hapéyetar Puxoroywr) vootipln oe katoikovg tov Afpov Psychologists offer individual and group support services to residents of
amo YuyoAdyo e TV TpaypaTomoinon atopk®@v-opadikav ocuvedpl- the Municipality.
wV. Group support services also include educational sessions for parents. In

L1o mAaico Twv opadikwv GUVESPLGV TIPAYPATOTIOLOVVTAL KOt particular, sessions for new parents offer information on modern
OXOAEG YOVEWV. ZUYKEKPLYLEVA TIAPEXETAL EPTIEPLOTATWHEVT] EVI|LE PWOT] pedagogical methods related to educating children. Parents may also
O VEOUG YOVEIS Yl TI§ oUy)poveS Ttaldaywyikes pedodoug oxeTika pe receive counseling support for dealing with children's problems.
O£pata ov agopovv oty Sramadaydynon Twv TadLiv ToUE, KL YEVI- They are implemented in two rounds each year based on demand.
koTepa ovpffovievTikn vtooT)piEl Tous o IpofAnpata Twv Tatdiwv
avddoya je TV Ao ou £xouv. Contact: Monastiriou 53-55, tel: 2310-509038

YAomowouvtal og §o KUKAOUG ETNCLWG KATOTILY QLTHOEWV.

|| Emxowmvia: Movactpiov 53-55,tnA.: 2310-509038 .




XTHPIEH XE ATOMA ME ANAITHPIA

Ediko Yuyaywywko Kévrpo

LKoTIO¢ TOV TPOYPARUATOS ElvaL vl CURPAAEL OTNV KOLVWVIKT)
EVOWUATWOT] TWV ATOHWY IE QVATH LA HECW TG KAAALE pyELag Kol ava-
TTLENG KAAATEYVIKWY EVOLAUPEPOVTWY KAL KOWWMWVIKWY GXECEWV KAl
HEOW TN EVEPYETIKIG EMLSPAOTIC TG TEXVIIS KaL TNG S ULoVPYIKIG €K-
Ppaors.

H Aettovpyia evog ywpov cuvelpeons avlpwTtwy ov epvolv
SNV PYIKA TO XPOVO TOUG GUHHETEXOVTQAS 68 TTOAAEG SpacTpLOTNTES,
(tpayoiidy, xopo, ekpabnon povoikav opyavwy, {wypagikig, Ka.), TIou
Tpodyouvv TV Puyikn vyela Toug, Snpov pyel 0Aeg Tig mpoiimoBéoeis yia
THV KOWWVIKI TOUG EVIALN OF LI KOWWVLA [GWV.

\|\Emxow wvia: ZevoroViov 8, amd tig 14:00 £wg Tig 22:00 Tig epydoyeg
nuépeg,tnA.2310-509013 (mpwivég wpeg), TA.2310-819515, (amoyev-

QTIVEC WPEC). —
1 ¢ pE) =

SUPPORT FOR PEOPLE WITH DISABILITIES

Special Recreation Center

The program contributes to the social integration of people with
disabilities by developing artistic activities, supporting social
relationships, and providing the beneficial impact of art and creative
expression.

The center promotes mental health and offers the conditions for social
inclusion in an equal society, by serving as a meeting place for people to
spend their time in creative activities - singing, dancing, learning
musical instruments, painting, and more.

Contact: Xenopoulou 8, from 14:00 to 22:00 on working days, tel. 2310-
509013 (morning hours), tel. 2310-819515 (afternoon hours).
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Atktvo «AINEIAZ»

To Aixtvo «Awvelog» eCUTIPETEL TV PETAPOPA ATOPWYV JIE ava-
T pla Y Adyoug eKaISEUTIKOVS, EPYAOLAKOVS, LTPLIKOUG, PruyaywyL-
koUg KATL To Aiktuo Aettovpyet ano tig 6:00 £wg Tig 22:00 15 epydoiieg
NHEPES KaL Ta SpopoAdywa mpaypatomoovvral pe Tpia (3) eidka dua-
HOpPPWUEVA OXTHATA TIS TIPWIVES WPES Kal e SV0 (2] TI§ amoysvpate-

\\Emkowwvia: Movactmpiov 53-55,tnA.: 2310-509013

Kataoknvwosig ATOpmv pe Avomypia
Atojla LE avaTpla TTOU AVI]KOUV OE OIKOVO LKA adU VA LLEG OLKO-

yévereg w@eAovvtal amo to 2015 og kataoknvwTIKO POy pappa TIapE-
XOVTAG TOUG T1] SUVATOTITA OALYONHE PV KaAOKALPVGRV SLAKOTIMV.

\\Emkowwvia: Movaotpiov 53-55,tnA.: 2310-509013

Network " Aeneas"

The "Aeneas" Network provides transportation to disabled people for
educational, work, medical, recreational and other purposes. The
Network operates from 6:00 to 22:00 on weekdays (Monday — Friday).
Routes are scheduled with three (3) specially designed vehicles in the
morning and two (2) in the afternoon.

Contact: Monastiriou 53-55, tel: 2310-509013

Camping for People with Disabilities

People with disabilities belonging to economically weak families can
spend a few days of summer holidays in a camping program, operating

since 2015.

Contact: Monastiriou 53-55, tel: 2310-509013
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ENIEXYTIKH AIAAZKAAIA

Kowwwviko [vevpatikéd Keévrpo «Iloprokaiiav»

Lxomog tou Kévtpov etvar 1) evioyvtiky Sdaockaiia kai 1 vio-
ot pEn madwv Anpotikov, MNpvaciov kot Avkeiov Ta ool AVIi|KOUV
ot pewvektovoss opadeg mAnBuopov (maldd pETAVAGTGVY, OIKOYEVEL-
WV HE OLKOVOLIKO TipofAnpa kA1),

OL VT PEG LEC TIAPEXOVTAL S PEGV amd e0eAovTég ExTaISEVTI-
KOUG KL (POLTHTEG TWV MAVETLGOTH |LiwV THE Pecoalovikng, kKupilwg ota
pafnpara: EAAnvia)g Mwooag, Apyxaiwv EAAnvikwv, MaBnpatkav,
Quowi)g, Xnuetag kau [TAnpogopkrs.

T'vetaw yprion H/Y pe evpulwvikn ovvdeon oto Swadiktuo.

Emonpavon: Asitovpyei tig Gpeg 14:00 - 22:00, 115 £pydoyLes UéPES.

|| Emxowwvia: Zndptng 6A, TnA.2310-509013 (mpwwig dbpsg), 2310-
848734( amoysupativés wpeg).

Remedial Teaching

Social Cultural Center "Orange"

The Center offers teaching and support for children from disadvantaged
groups (children of immigrants, families with financial problems, etc.) in
primary and secondary school (middle and high school).

The services are provided free of charge by volunteer teachers and
students of the universities of Thessaloniki, mainly in the subjects of
Modern Greek, Ancient Greek, Mathematics, Physics, Chemistry and
Informatics.

A PC is with a broadband internet connection is used.
Note: The Center operates from 14:00 to 22:00 on business days.

Contact: Spartis 6A, Tel. 2310-509013 (morning hours), 2310-848734
(afternoon hours).
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ITAPOXH XPHMATIKOY BOHOHMATOX

"Extakto BonOnua owkovopukig evioyvong

H xatafoArn owovopikig evioyvong oe amopoug AnpoTeES Kot

TOAUTEKVOUG YIVETOL PHETA AMO amoégaot Tov Anpotikov ZupfovAiov

KQL IOVO OE EKTAKTES TEPUMTTWOELS (TANY pa, TILpKAYLA, TPOYAo aTV-

XNUA Tov va amodelkvieTalL and enionuo @opéa, cofapd mpoogparo
mpofAnpa vyeiag, £E£won pe ATMOSEIKTIKO OLKAOTIKNG ATOPATTS).

Awadikacio: YmofoA autijpatog oty AevBuvon Kowwvikig
[lpootaciag kal Anpoowag Yyelag pe cuvijpHpéva T TIHPAKATW Sikalo-
AoynTika:

» Altnon (vmofaidetar eviog Svo pnvmwv amé Thv NHEpPOpNVia
Tov oupfavrocg)

* Avtiypago Aeitiov Aotuvopkng Tavtotntag 1] Awfatnpiov
kat Adsla Aapovng

* [Iiotomomtikd Owkoyevewakng Kataotaong

» YreOBuvn MAwon 611 OAa Ta oToLeia TTov mpookopilovral
gtvarl aAnOn, emkupwpEVH YA TO YVINOLO THS UTIOY pa@t)§ oo Anpooia
Apxi

» IBAN kau ap. Aoyapiracpot Tpanelag EOvikic 1) [epaids pe
TPWTO OVO LK TOU Skalov)ou

» AikaloAoynTikda |1 Ta ool ATOSEIKVUETAL TO EKTAKTO YEYO-
VoG

» Befaiwon poviung katowkiag 1 cupffodato omitiov 1} amodeln
£VOLKLOU Kal, OTNV MePTwor Tov dev vapyovv, Aoyapuacpos AEKO
OTO OVO|LX TOV ALTOUVTOG,

» QwToTUTILA KAPTOS avepyLag (ava TeplTmon)

» AwcaoUyol emboparwyv [pévolrag: AvayvwploTtiki ano@aot)
Xopnynons embopaTwy

» Qwrtotumia PLfAwplov kowwvikng aocpaiiong(amopliag).
E¢@ooov dev untapyel mpénel va katatefolv Ta TapakaTw::

» Avtiypago E9 1) YnehBuvn AfjAwon otnv omola avagepetal
Tw¢ OV £XEL TIEPLOVOLAKA OTOLYElX 6TO Ovopd Tou ( map 5 Tov apbpov
3 tou N. 2690 /1999) emikvpwEVH YIQA TO YVIGLO THG UTIOYPOLPIG ATIO
Anpooia Apy).

» ExkaOaplotiko e@oplag tpéyovtog £Tovs ano appodia A.O.Y.

Providing Financial Assistance

Emergency financial aid

Financial aid for needy citizens and large families is provided after a
decision of the Municipal Council and only in emergency cases or
exceptional circumstances (flood, fire, road accidents confirmed by an
official body, serious recent health problem, eviction with evidence of a
court decision).

Application Procedure: Submit a request to the Directorate of Social
Protection and Public Health with the following supporting documents:
 Application (submitted within two months of the date of the event)

* Copy of a Police-Issued Identity Card or Passport and Residence
Permit

* Family Status Certificate

* Solemn declaration that all evidence submitted is true, validated for the
authenticity of the signature by a public authority.

* IBAN and account number of account at National Bank of Greece or
Piracus Bank under the first name of the beneficiary

* Supporting documents that demonstrate the emergency situation or
exceptional circumstances

* Certificate of permanent residence or home contract or proof of
rent/lease and, if they do not exist, a DEKO account in the name of the
applicant,

* Unemployment card photocopy (if applicable)

» Welfare Benefit Beneficiaries: document approving beneficiary status

* Photocopy of a social insurance booklet. If this does not exist, the
following must be submitted:

- Copy E9 or formal declaration stating that applicant does not have
assets in his/her name (paragraph 5 of article 3 of Law 2690/1999)
certified for the authenticity of the signature by a public authority.

- Current year's tax statement from the relevant tax authority (A.O.Y.)
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ITAPOXH BOHOHMATQN

Providing Assistance
"Extaxto forOnpa owovopikic evioyvong
Emergency financial aid

Note: Applications with supporting documents can be filed each
Monday and Tuesday by appointment at tel. 2310 509012, 2310 509021
and after receiving a social background description from social workers.
The service reserves the right to request additional supporting

Emonpoaven: H attnon katati@eton padi pe ta Sicarodoyntikd
ka0e Asvtépa kat Tpitn katomw pavtefov ota tA. 2310 509012,2310
509021 xan pera amo ANYm kowwvikol LoTopIKoU QI TOUS KOLWMWVL-

KoUg AeLTovpyous. . .
5 q ad (", & ; 2 documents if they are deemed necessary by the social worker to confirm
,, oipEolEIQUAROOE tAL VA (n:n]csa i finteindomsinionnipn Lol ok L and reinforce the applicant’s application.
KA gqocov auTd kplBolv amapaitnTa amd TNV TOV KOWWVLKO AetTovpyd

mpog emifefaiwon kat evioyvon Tov artodvTog. i Contact: Monastiriou 53-55, tel: 2310-509012, 2310-509020

i

\\Emxowmvie: Movastypiov 53-55, t.: 2310-509012, 2310-5090 20 -




| MEPIMNATIA EEAPTHMENA ATOMA

Kévipa mpoinyme Twv eEapTiioewv Kat TTpoaywyng TS
PuyoKOLVWVIKIG UYELNG «LeipLog»
0 Anpog Oecoalovikig, o€ ovvepyaoia PHE TOUG ONUAVTIKOTE-
POUG £YKUPOUS (POPELS TNG TIOATG PG KAl TH CURLHETOXT) KoL 0T P Tov
Opyaviopol KatamoArépnong twv Napkwtikdv (0.KA.NA) Asttovpyet
o6vo Kevrpa [Ipoinyme kar Evnpépmwong yia tig EEaptnooyoves Ovoieg
«ZELPLOg», OTEAEXWHEVA A0 €EELOIKEVIEVO EMIOTIIOVIKO TIPOOWITLKO.
Ta ool KAAVTITOUV TI§ AVAYKES TOU YEVIKOTEPOL TANBuopol Twv me-
vte Anpotikawv Kowotntwy, A, B, I, A, E' kartng Anp. Evétntag Tpuav-
O placg.
LkoTog TG AeLToupy lag Toug Elvat:
H mapoyn mAnpogopimv oto evpl Kowo e otoyo Thv opbn kal £ykupn
AN poépnon yia Ty mpoAnym ket amotpomi] ¢ Stadoong X prjons ov-
oLV [IECQ QIO T1] HElwoT] NS (T ons.
E@appoyn mpoypappatwyv mpoinymg ( opadeg yovéwv, EKMaOEVT KWV,
e Pwv, maiduwv) oV AmooKoTMoUV 0T GWHIATIK, YUYIKT, TVEVHATI-
K1 KL KOWVVIKT avantun tov avhpdmov kal otV eNTEVEN TOU «EV
{nv».
[Tapoyr) mAnpo@opuny 6 ATopA EEAPTHEVA KAl ATOA TOU TepLfailo-
VTOG TOUG, TIPOKELYEVOU Va eV epwBolv yia Tig v pyovoeg SuvaToTi)-
1e¢ Oepaneiac,

KENTPIKOZ TOMEAZ
(A, B, T'" AHMOTIKA AIAMEPIEMATA)

MHTPOIIOAEQE 103, TK. 546 22
206 0po@og

. /[fax: 2310.260 715

™A.: 2310.243 516

ANATOAIKOX TOMEAXZ
(A, E' AHMOTIKA AIAMEPIZMATA)

LIIYPOY MOYETAKAH 1, TK. 55337
3og opogog (ktiipo K.EII Tpravépiag)
. /fax: 2310.860 781

™A.:2310.886 859 —

Care for Dependent Individuals

Centers for the Prevention of Addictions and the Promotion of
Psychosocial Health "'Sirius"

The Municipality of Thessaloniki, in cooperation with the most
important institutions of our city and the participation and support of the
Organization Against Drugs (O.KA.NA), operates two Centers for
Prevention and Information on Addictive Substances "Sirius", staffed by
specialized professional personnel. The Centers cover the needs of the
general population of the five Municipal Districts (A', B', C', D', E') and
the Municipal Unity (township) of Triandria.

The purpose of the Sirius Centers is to:

Provide the general public with correct and valid information on
preventing the spread of substance abuse through reduced demand.
Implementation of prevention programs (for groups of parents, teachers,
teenagers, children) that focus on the physical, mental, spiritual and
social development of the human being and on well-being.

Provide information to substance abusers and those around them about
existing treatment options.

CITY CENTER
First, Second and Third Districts (A', B', C)

MITROPOLEOQOS 103, PC 546 22
2nd floor

Tel/fax: 2310 260 715

Tel: 2310 243 516

EASTERN PART OF THE CITY
Fourth and Fifth Districts (D ', E")

SPYROU MOUSTAKLI 1, PC 55337
3rd floor (building of Citizen Information Centers KEII of Triandria)

Tel / fax: 2310 860 781
Tel: 2310 886 859
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TMHMA ITPONOIAKQN EINIAOMATOQON

Mepipva yia tnv katafolr) emibopdtwy oe atopa dikalolpeva
TAPOYIS HIVIXIS OLKOVORIKNG EVIOXVUOTS, OULQWVA HE TI§ SIATALELS
NG Kelpevng vopoBeoiag, (v.3852/10 apBp.94 map.3 app.17) kabdg kau
TV OLKELWV KaVOVIOTIKMWVY pulpicewv.

[Ipovowaka Em&opota Avam) plag

» Bapuag Avannpiag (mocooto avamnpiag>67%, vegponabeig
teAwcoV otadiov apokabapon>80%,wvoovivoetaptdpevol pe Swafrtn
tOmovl>50%)

* Anparoroyikawv Noonpatwv(Baracoapia, ayoogaipivornra-
Oswa, SpemavopikpodpemavokuTTapiky ovalia>67%, aipoppo@iiic
Tumov A kat B, ouyyeveis alpoppayikes Siabéoeig, ovvpopio emiKTN TG
avoooloykig avemapkelag >50%)

» Avamnpiag '0paong>80%

» Bapiag Nontikrg Ztepnoneg>80%

» Kw@wv kat Bapjkowv Atopwv >67%

o [apamAnyik@v TETpamAylk@v Kol aKpwTNpACHEVWY ava-
oPAAGTWV ATOpWV > 67%

o [MapamAnykey TETPATANYIKGOV KAl AKPWTTPLCHEVWY AVa-
o@aliotwv Anpoociov >%

» Kivnong pe avammpia ota katw axpa>80%

s [laoyovtwv anod eyke@alikn Tapaivon>67%

» AnoBepanevbéviwv Xavoevikmv

[Ipovoloxa Em&o pata Owovopkig Zuvdpopng

» Lreyaotiki)g ouvdpoung oe {euyapia 1] HOVayIKA ATONQ ava-
O PAALGTOUG UTTEPHAIKES AV Twv 67 ETWV

* AmpooTATEVTWY avAikwVv KATW Twv 16 eTwv (oppava amd
TATEPQ, |IE TIATEP TLOV U PETEL T OT paATIWT KN TOL OnTeia, pe matépa
o€ puAdakion, amo Sualevin-Giaotaot yovéwy, maldid eKTOS YALOV, IE
matepa pe 67% avannpia)

» Emiopata Opoyevav

DEPARTMENT OF WELFARE BENEFITS

It provides for the payment of allowances to persons entitled to receive
monthly financial support, in accordance with the provisions of the
current legislation, (v.3852 /10 art.94 par.3 art.17) and the relevant
regulations.

Disability Benefits

» Heavy Disability (Invalidity rate> 67%, renal dialysis end stage> 80%,
insulin dependent on type I diabetes> 50%)

* Haematopoietic Diseases (thalassemia, hemoglobinopathy, sickle cell
anemia> 67%, type A and B hemophilia, congenital haemorrhagic
mood, acquired immunodeficiency syndrome> 50%)

* Vision Disability> 80%

» Mental Mind Deprivation> 80%

e Deaf and Hard of Hearing> 67%

* Paraplegic, quadriplegic and amputatee uninsured individuals> 67%
* Paraplegic, quadriplegic and amputee uninsured public sector
employees>67%

* Movement disability in the lower limbs> 80%

* Patients with cerebral palsy> 67%

* Recovered Hansen’s patients

Welfare Benefits

* Housing assistance to couples or solitary uninsured older than 67 years
e ‘Unprovided for’ minors under the age of 16 (orphaned of a father,
father serving his military service, father in prison, children out of
wedlock, father with 67% disability)

» Allowances/benefits for families
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TMHMA KOINONIKHZ APQOTI'HXE

Awpedv T pogappakevtiky) TepiBaiyn avacpaAioTwy
KOL EVAAWTWY KOW wVIKE Opadwv
Lopgwva pe to apbpo 33 tov v. 4368 /2016 ko v KYA

(A3y(LI1)/ow.25132/04.04.2016 £xovv Sikaiwpa eAeiBepns mpoofa-
o1 Ot OAEC TI§ LTI pEOIES SOOI VYELXS Yot TV TLAPO)T] VOO AEUTL-
k1§ Kal 1t pikig epiBaiPmg oL avao@aiiotol kal oL EVAAWTES KoLVw-
vika opadeg povo pe thv xprion tov AMKA toug. Ou katoyot BifAwapiov
OLKOVONLKA adUVATMV 1] avaoPaAloTwV XP1CLLOTOLOUV QUTO HEXPL TV

Anén tou.

Aev Bewpovivtar mAgov BipAuapua, oOte exdidovral vea.
Zinv vnnpeoia vtofallovial alToels avacPaAloTwv amoKAEIOTIKA
KoL Hovo yia tapoyr Swpedv @appakevTikig meptOaimg.

KATHIOPIEZ AIKAIOYX(QN AIAITOYMENA AIKAIOAOI'HTIKA

1. Atopa pe avarn pia, L€ TTOGOOTO
avarpiag 67 % kal avw.

2. AvAikor €wg 18 et@v mov
plofevoivtalr oe Oopég TwWV
Kévipwv Kowwvikig Ilpévouag
N aMa Wpopata NIIAA 1 NIIIA
un kepdookomikol yapakti)pa
1 €val aovvodevta maldia 1)
tomoOetovvtar o  avadoyeg
OWKOYEVEIEG 1) €lval  UTO
Emrponeia 11 n empuéreid toug
exel oavatebel pe  SkaoTikn
QTOPAOCT) O TPLTOVG.

3. Atopa mov @llofevolvial
ot O0Aeg Tig Depanmevtikés Sopég
TWV EYKEKPLUEVWV OPYAVICHGWV
Oepaneiag Tov N.4139/2013 7
mapakolovbovvrat otoug idovug
opyaviopols w¢  eEwtepikol
aocevelg.

I'vopdatevon ano Keévipo Iioto-
Toinong Avarnpiag

BeBaiwon tov Kévrpov Kowvwwi-
kfg IIpovoiag 1 dAlov Wdpvpatog
NIIAA 1} NITIA pn kepdookomikov
xapaktipa mov @hofevel 1 Exel
kdver TV avadoxn N g mpagng
eloayyeXéa yia Tov opiopo Emtpo-
7ov 1 TG anogaong doptopo’ Em-
TPOTOV 1] TN)G OIKACTIKIG AOPACT|G
avabeong tng empéleag avnlikov
avtioToya.

BeBaiwon N motonomtikd and tov
apHOOI0 QPOpEN IOV AVATTVOCEL Ta
ev Aoyw mpoypappara (KEGEA 1
OKANA ¥ N.A. 1 ¥.N.©.)

Department of Social Assistance

Free health care for uninsured and vulnerable social groups
Pursuant to Article 33 of Law 4368/2016 and the Joint Ministerial
Decision (A3y (I'TI) / ap. 25132/04/042016, the uninsured and the
vulnerable persons have the right of free access to all public health
services for the provision of nursing and medical care vulnerable social
groups only with the use of their AMKA (Social Security Number).
Those who have an insurance booklet for low-income or uninsured
status may use the booklet until its expiration.

Insurance booklets are no longer authenticated, nor are new ones issued.
The service accepts applications from the uninsured solely for the
provision of free health care.

CATEGORIES OF BENEFICIARIES - REQUIRED
DOCUMENTS

1. People with disabilities, with a disability rate of 67% and above.
1. Disclaimer from Disability Certification Center

2. Minors up to 18 years of age who are housed in structures of Social
Welfare Centers or other public or non-profit institutions or are
unaccompanied or are placed in foster families or are under Commission
custody or custody has been assigned by court order to third parties.

2. Certification of the Social Welfare Center or other public or non-
profit hosting institution, or the prosecutor’s decision for the
appointment of a Commission custody, or the court decision to appoint a
Commissioner or a court decision to award custody of a minor
respectively.

3. Persons hosted in all the therapeutic services of the approved
treatment institutions of L.4139 /2013 or monitored by the same
treatment institutions as outpatients.

3. Certificate from the competent body that develops these programs
(KETHEA or OKANA or Psychiatric Hospital of Attica W.N.A. or
Psychiatric Hospital of Thessaloniki ¥.N.®.)
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KATHIOPIEE AIKAIOYXQN

4. Kpatolpevolr o @uiaxés kal
¢plofevolpevol o  oppata
Qywyng avijAikwy Kal 6 GTEYES
@ oleviag aviAikwv TV
eTalpwv avijAikwv (NIIAA).

5. Atkatodyot Siebvoig mpootaciag
(avayvwplopévol TPOOPLYEG  Kal
OIKALOVXOLETILKOVPIKTIG TPOO TaOIAG)
kot aviBayevelc xat péln Ty
otkoyevewwv Tovg (ovluyog xat
aviAiKa 1] TPOOTATEVOHEVA TEKVAL.)

6. Ocot Owpévovy otnv EAAada
e kabeotwg mapapovig  ya
avBpomiotikovg N eatpeTikoig
AOYOUG Kau Tat HEAT TWV OLKOYEVELWDV
Tovg (oblpyog wat avilwka
MPOCTATEVOUEVA TEKVAL.)

7. @bpata TV eYKANUAT@Y TwV
apBpwv 323, 323A, 349, 351
kot 351A tov IMowikov Kwdika
(ovpgwva pe to ILA. 233/2003),
kat aAXodamoi mov epnintovy OTIg
dwataerc tov N. 3875/2010 (A
158) “Kopwon kat e@appoyn tng
Zoppaong twv Hvopévev EBvav
Katd tov AteBvikod Opyavwpévou
EyicAnpatog”

8. Atopa pe avammpia, pe TO000TO
avamnnp. Katw ano 67%.

ATIAITOYMENA AIKAIOAOTHTIKA

Befaiwon tov owkelov cwppovi-
OTLKOU KATQAOTIHATOS, TOU 18pU-
HATOG aywyTg 1] TG OTEYNG pLAo-
Eeviag avnlikwv.

«Adewx Arapoviic Eviaiov Tomou»
pe v évdelln «Awkalovyog Ate-
Ovovg Ilpootaciag 1| Médog O
koyevelag Awkaiwovyov AeBvovg
[lpoctaciag» 1 «Aeitio Tovto-
nTag Avibayevoic» 1) Pefaiwon
katdBeong artijpatog xopiynong
1] AVAVEWGTG THG.

«Adewx Srapoviic yx avbpwmiott-
KoUG 1] e6aipetikols Adyoug» 1)
Befaiwon katabeons artpatog
XOPIYNOTG 1} avavewoT|§ .

BePaiwon and tnv okela Aotuvo-
ik AtevBuvvon kata Tig Saraderg
Tov apBpov 7 IL.A. 233/2003.

[vwpdtevon ano Kevrpo [Iiotomoi-
nong Avannpiag

CATEGORIES OF BENEFICIARIES - REQUIRED
DOCUMENTS

4. Prisoners, residents of juvenile detention centers or shelters
institutions, and residents of shelters for the children (minors) of juvenile
partners (public sector institutions).

4. Certification from the penitentiary, institution or shelter.

5. Beneficiaries of international protection (recognized refugees and
beneficiaries of subsidiary protection) and stateless persons and
members of their families (spouse and minor or protected children).

5. "Single Residence Residence Permit" with the indication "An
International Protection Beneficiary or a Family Member of the
Beneficiary of International Protection" or "Identity Card of a Stateless
person" or an attestation of filing an application for its granting or
renewal.

6. Those residing in Greece with a residence permit for humanitarian or
exceptional reasons and their family members (spouse and minor or
protected children).

6. "Residence permit for humanitarian or exceptional reasons” or a
certificate of filing a request for its granting or renewal.

7. Victims of the crimes of Articles 323, 323A, 349, 351 and 351A of
the Criminal Code (in accordance with Presidential Decree 233/2003),
and foreigners who fall under the provisions of Law 3875/2010 (A '158)
“Ratification and implementation of the United Nations Convention
against Transnational Organized Crime”.

7. Certification by the relevant Police Directorate according to the
provisions of Article 7 of the Presidential Decree 233/2003.

8. Disabled people with disability percentage below 67%.

8. Opinion/Statement from the Disability Certification Center
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KATHIOPIEZ AIKAIOYX(QN ATIAITOYMENA ATKAIOAOTHTIKA

9. Atopax TOU  AVIKOUV
oTIg KOTIYOPLES XPOvi-
wv maocyovtwv 115 KYA.
31102/1870/2013(®EK2906
T.B.).

10. Katoyot Bifliapiov avacepa-
Aotov pe oy v 04/04 /2016 1
QaTopa Tov £iyav Katabeoel £wg
04/04/2016 aitmpa yw éxdoon
B Aapiov avaocpaiioTou.

latpwi) PePaiwon amdé Anpoow
Aopn pe TnVv omoia TMoTOMOLELTAL
1 xpovioTnTa thg madnong.

BifAuiapro avac@alictou pe woyv
v 04/04/2016 1 attnon €kdo-
ong Pifrluxpiov avaogaiiotov
Tov katatednke £wg 04/04/2016
Kat 8ev eEETAOTKE.

\\Emxowwviec: Movactnpiov 53-55, 205 dpogog, tThA. 2310-509024,

2310-509072

Xopnynon Motomomtikwy Okovouki¢ ASvvapicg

To mioTOMOUTIKO OKOVOLIKTG aduVajlag YO Pl YELTAL OE OLKO-
vouka advvapous SnpoTteg Tov Afjpov Pecoarovikng yua va Tuyxa-
vouv Twv TpoPAenopevwy evepyetikmwy diataewv g vopobeoiag mov
agopolv ot eloaywyl] o€ WOpupa yia avao@aliotovs, Swpeav ywpo
TS Yia avacaiiotoug, dwpedv peETakivion e Tholo yia cofapoiig
Aoyoug, peiwon dnpoTikwv TeAwv o evabeis opadeg, SikaoTik xpron
o€ omolov amodederypéva dev pmopet va katafaler ta é€oda ¢ dikng.

\\Emxowmvia: Movactnpiov 53-55, 20¢ épogog, tnA.2310-509072,

2310-509024

CATEGORIES OF BENEFICIARIES - REQUIRED
DOCUMENTS

9. Persons belonging to the categories of chronic illnesses identified in
Minstry decision (K.Y.A.) 31102/1870/2013 (Government Gazette
2909).

Medical certification from a Public Institution certifying the chronicity
of the condition.

10. Holders of an uninsured booklet valid until 04/04/2016 or persons
who filed a request for an uninsured booklet before 04/04/2016.

Uninsured book valid until 04/04/2016 or the request for an uninsured
booklet that was filed by 04/04/2016 and not reviewed.

Contact: Monastiriou 53-55, 2nd floor, Tel. 2310-509024, 2310-509072

Issuing Certificates of Financial Need

The certificate of financial need is granted to economically needy
citizens of the Municipality of Thessaloniki so that they may access their
legal benefits concerning: admission to an institution for the uninsured,
free burial plot for the uninsured, free transfer via boat in the case of
serious grounds, reduction of municipal fees for vulnerable groups, legal
services for anyone who can not afford the costs of the trial.

Contact: Monastiriou 53-55, 2nd floor, Tel. 2310-509072,
2310-509024
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TMHMA ITPOXTAZIAX KAI [IPOATQIHX

THXE AHMOZIAXZ YTEIAX

To Tpnpa lpootaciag kat [Ipoaywyr)s Anpdowag Yyeiag oxedia-
{eLKaLe@apoleL TTPOY PALUATA YL THV TIPOaywYT] TS O1Looias vyeas,
mapeyeL vninpecieg mpwtofaduag ¢povridag vyeiag, epappolet mpo-
ypappata epfoliopd®v og amopa Kat avao@aliota maldu kat evijAL-
KEG, KoL TIAT|poopel Toug dnuoteg oe Oepata dnpooiag vyeias.

Tvpfovisvtiko Kévrpo latpixig ¢ppovtidag

Anpotika latpeia

Lo tpunpa Ilpootaciag kau [poaywyrjc Anpodoag Yyeiag vmdaye-
Tau to ZupPovievtiko Kévrpo latpikng gpovridag, pia Sopn mov amev-
BUverar oe amopoug Kal avaoPAALoTOUS CUPTTOAITES pag, OTEAEYWVE-
TOAL HE POVIUO WTPIKO KoL TIHPAIRTPIKO TIPOSWIIKO Kol [ e0elovtég
wtpovs eve drabetel e€omhiopd ya Paocikég eEeTAOEIS IE OKOTIO TV
TpooTacia Kol Tpoaywmyr) TS Sdnpooiag vyeias Zuvolikda xouvv e§umi-
petnPet mepimov 14.000 aropa amod v evapén g Aettovpylag Tou Ke-
vtpou otig 9/9/2013. EmumAfov uTApYEL CUVEPYQGLA JIE TO TIPOYPAPLQA
BonOewax oto Imiti TO omolo MapéyEL Ui peGIES (PpoVTISAC GE NAKLW IE-
VOUG Kol ATOPQ HE avamnpla evw vtapyel Siktvwon pe ta KAIH kattig
Anpotikeg Kowotnreg,

To ZvpPovAevtikd Kévrpo Aettoupyel oto ywpo g AwvbBuvong
Kowwwikig Tlpootaoctiag ko Anpoowag Yyeiag tov Arnjpov Becoalovikig,
otov 30 6pogo atnv 066 Movaotnpiov 53-55, kal oL Spaceis Tou emike-
VIPMVOVTAL 6TOUG TIAPAKATG TOHELS:

28

DEPARTMENT OF PROTECTION AND PROMOTION OF
PUBLIC HEALTH

The Department for the Protection and Promotion of Public Health plans
and implements programs to promote public health, provide primary
health care services, implement vaccination programs for poor and
uninsured children and adults, and inform the public about public health
1ssues.

Healthcare Counseling Center — Municipal Health Clinics

The Department of Protection and Promotion of Public Health includes
the Health Care Counseling Center, which serves poor and uninsured
residents, is staffed with permanent medical and paramedical personnel
and volunteer doctors, and has equipment for basic examinations.
Approximately 14,000 people have been serviced since the center's
launched on 9/9/2013. In addition, there is cooperation with the Help at
Home program that provides care for the elderly and the disabled, while
there i1s networking with the KAPI Senior Centers and the Municipal
Districts.

The Health Care Counseling Center operates in the building of the
Directorate of Social Protection and Public Health of the Municipality of
Thessaloniki, 53-55 Monastiriou Street, on the 3rd floor. Its activities
focus on the following areas:
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IMapexopevegYnnpeoieg:

» Extipnon kapdiayyetakol kivdvvov pe pétpnon Aptnpakng Ilie-
ong, HKI" xat vrépnyo kapdiag.

* Métpnon cakyxdpov, yoAnotepivig kat tpryAvkeptdiwy, avppov-
AevTikn yio vepAimidaupio, petapolikd avvopoyo.

o [TauSratpikr| ektipnon, Sievépyeta ey PONAOWY OE ATIOPA Kat avar-
o@AaAtota matdtd, Xopnynon MOTOTOTIKMV VYEIAS yia eyypagr oTo o)o-
Aeio.

e [Tvevpovoloyikr| eKTipnon - OIEVEPYELX KAl EPUNVELX OTIPOUETPT-
OEWV.

» [Ipaypatomnoinon eveoewy.

» Alevépyeta kat extipnon avBpwmopetpikwy efeTaoewv-AmopETpn-
OT) Kot Xop1ynon e§atoptkevpHe vy SLatp o@Ikwy oupovAwy amod dtatpogo-
Aoyo

* OgBalpoloyikn egétaon oe moudid ko evijhikec.

» Tvvaikohoyikn e€gtaon, yniagnon paoctov, Ay testPap, yuvat-
KOAOY KOG VTIEPNXOG.

* Yrepnyotopoypa@ukog éAeyyog Bupeoetdovg, Avw — Katw Kothiag
kat OmaBomneptrovaiov, Tripplex kapwtidwy omovOLAIKWY apTnpLOY

» Métpnon ooTikng mukvoTnTag pe tnv pébodo Twv vepnywy

» Alevépyeta mpoAnmrikig e€étaong ya 10 HIV-Hratitida B kat C

Or vmnpeoieg TAPEXOVTAL HE TO HOVIHO LATPLIKO Kot TTapaiatpLko Tpo-
OWTLKO, pe eBeAOVTEG LaTpOVG-OlaTpo@oloyoug Kat pe ovvepyaoieg pe MKO.
Ano tig14/11/2016 to Zupfouvisvtiko Kévipo latpukig @ povridag peto-
vopaotnke o Anpotika latpeic kot Aettovpyel we pua eviaia Sopny pe Ta
Anpotika latpeia mov oteyadovrar otnv 060 Kapaiowkaxn 4

“E'rrucuwwvia: Movaotnpiov 53-55, 30¢ 6po@og, TnA. 2310-509053, 2310-
509020 xatomy pavtepov.

Services Provided:

* Cardiovascular risk assessment by measuring blood pressure,
electrocardiography and heart ultrasound.

* Measurement of sugar, cholesterol and triglycerides, counseling for
hyperlipidemia, metabolic syndrome.

* Pediatric assessment, vaccinations for poor and uninsured children,
health certificates for enrollment at school.

* Pulmonological assessment - conducting and interpreting spirometry.
* Injections.

* Managing and assessing anthropometric examinations - lipometry and
personalized nutritional advice from a nutritionist

» Ophthalmological examinations for children and adults.

* Gynecological examinations, breast exam (palpation), Pap test,
gynecological ultrasound.

* Thyroid, Upper-Lower Ventricular and Retroperitoneal Ultrasound
Screening, Spine Carotid Trial

* Bone density measurement by ultrasonic

* Preventive screening for HIV-Hepatitis B and C virus

The services are provided with the permanent medical and paramedical
personnel, volunteer doctor-nutritionists and through cooperation with
NGOs. Since 14/11/2016, the Healthcare Counseling Center has been
renamed ‘“Municipal Health Clinics” and functions as a single structure
with the Municipal Health Clinics in Karaiskaki Street 4.

Contact: Monastiriou 53-55, 3rd floor, tel. 2310-509053, 2310-509020
by appointment.
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Anpotika laTpeia

Me ot6xo v avantui mapoxns umnpecwwy Tpwtofadag
ppovTidag VYelag TTPOg TOUG OLKOVOIKA adUvajlous TIoAlTeg vVAoTou)-
Onke pe ovyypnpatodotolpevo mpoypappa 1) «Avéyepon kol o e§omAl-
opnog ktipiov Kowvwvikng [povoiag y tnv Aettovpyla Anpotikwv la-
Tpeiwv otnv Anpotiki Kowomta Tpravdpiag» oe ibioktnto okonedo
Tou Anpovu. To ktiplo elvar 1én €toyo efomAiopgévo WTpoTE)XVOloyiKA
koL £xeL mpooAngOel To avaykaio mpoowtiko. To £épyo dwabérel Tig Pa-
OLKEG LXTPIKEG EISIKOTNTEG, OL OTIOLES KAAVTITOVTAL (IO YLKT PpoUS OV
anaoyolovvral pe ovpufaot £pyov (mabodoyog, kapSioAdyos, opOaipi-
atpog, madlaTpog, yvvaikoAoyog, odovtiat pog, pkpofoAdyog).

\\Emxowwvia: Kapaiokdkn 4, tnA. 2313-318643 - 44, katdmv pavee fod

Kowwviko O8ovTxtpeio

Me oto)0 TN oTI)pIEl] TWV OIKOVO LKA adUVATWY KAl aVac@aL-
oTwV oAtV o Afjpog Oecoatovikng mapexeL 000VT IATPIKES VTN PEC-
£¢ péow tov Kowwwikol Odovtiatpeiov.

To Kowwvikdé Odovtiatpeio, mov &ekivinoe 1 Aerovpyia
Tov Tov lavovdplo tov 2016 oe ovvepyaoia pe Tov OdovtiatTpikod
20Moyo Qeooalovikng, eival mAéov evTaypévo oTi§ VINPETieg To

30

Municipal health clinics

In order to provide primary health care services to the economically
needy citizens, a co-funded program was developed on a Municipality
property, "Construction and equipment of a social welfare building for
the operation of municipal clinics in the Municipal Community of
Municipal Unity (township) of Triandria”. The building is already
equipped with medical equipment and the necessary personnel are
recruited. The program provides basic health services, provided by
contract practitioners (physicians, cardiologists, ophthalmologists,
pediatricians, gynecologists, dentists, microbiologists).

Contact: Karaiskaki 4, tel. 2313-318643 - 44, by appointment

Social Dental Clinic

The Municipality of Thessaloniki provides dental services through the
Social Dental Clinic to residents who have economic need and are
uninsured.

The Social Dental Clinic, which began operating in January 2016 in
collaboration with the Dental Association of Thessaloniki, is now
integrated with the services of the Healthcare Counseling Center of the
Municipality and provides basic dental services (extractions, fillings,
seals, denervation, cleanings) with a specialized scientific staff and
volunteer dentists, members of the association.

Contact: Paparigopoulou 7, 3rd floor, tel. 2310-509053, 2310-509020,
2310-523166
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T Paoikég odovriatpikég vmnpeoie (efaywyés, ogpayioparta,
amovevpwoels, kabapiopod) pe eEeISIKEVIEVO EMOTHOVIKO TIPOCWTIKO
Kal pe eBedovtég odovTtiaTpoug, LA Tov cLAAGYOU.

\\Emkowmvia: Iarapnyomoviov 7, 306 6pogog, tA. 2310-509053,
2310-509020,2310-523166

Kowaviko Pappokeio

To Kowwvikdé @appakeio mov Eekivijoe oto mAaiowo twv dpa-
OEWV YO TV KATATTOAE|NON TG PTWYELAS 0TO AN)[L0 GE CUVEpPYQGIA IE
v PRAKSIS Ba cvveyioel va Aettovpyel pe v evBivn tou Afjpov kau
va KRAUTITEL TIS avayKeS pappakevTikng neptbaimg katoikwv tov Arj-
IOV TIAPEYOVTAS TOUE SWPEAV (PAPHAKA, VYELOVO KO VALKO TTpwTof3a-
g e plBang ko Tapa@apLAKEVTIKA TLPOIOVIA [IE TIPOCWIIIKO TOU
Afjpov Oecoatovikng.

\| Emkowamvia: Movaotmpiov 53-55, A. 2310-509053, 2310-509020

Xopnynon Mictomomtik®wv Yysiog

Amo to Tpfqpa Ipootaciag ket [Ipoaywyng Anpoéoiag Yyeioag
XOPIYOUVIQAL TILOTOTOWTIKA VYElag o€ £pyalOUEVOUS OF KATAOTIHA-
Ta VYELOVOLKOU evilagEpovTog(katoikoug 1) epyalopevous oto Ao
Oecoatovikng).

Social Pharmacy

The Social Pharmacy began as part of the actions of the Municipality in
collaboration with PRAKSIS to address poverty. The Municipality will
continue its operation to serve the healthcare needs of local residents by
providing them with free medicine, primary health care and
parapharmaceutical products with staff of the Municipality of
Thessaloniki.

Contact: Monastiriou 53-55, tel. 2310-509053, 2310-509020

Receiving Health Certificates

The Department of Protection and Promotion of Public Health provides
health certificates to employees in health-regulated establishments
(residents or people employed in the Municipality of Thessaloniki).

The tests required are as follows:

1.1/ 0 THORAKA

2. PARASITOLOGICAL stool examination (for food operators)
3. Stool sample (for food operators)

Interested parties come in person for the tests, and submit the following:
1. Exams (recent)

2. ID or Passport

3. One (1) Photo (for the certificate)

4. Employer's certificate or proof of residence

Contact: Monastiriou 53-55, 3rd floor, tel. 2310-509053, 2310-509020
Opening hours: Monday-Wednesday-Thursday, 09.00 -13.00
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Ot e€£TAGEIC IOV QMATOVVTAL £vat ot £€1C:
1. A/A BOQPAKA
2. [TAPAXITOAOTIKH KOTIPANSN(yx ToUg YELPLOTES TPOPLLwV)
3. KAAAIEPTEIA KOITPANQ N (ywa Toug XELPLOTES TpOPiiLwV)

Ou eVvSIAPEPOREVOL £PXOVTAL QUTOTIPOC WTIWE YK £i£TAO, TIPO-
okopi{ovrag:

1. Tig e€etdoeig (mpoéopateg)

2. TavtomnTa ) Awfatiplo

3. Mia (1) @wtoypagia (Yo To TIOTOTO U TIKO)

4. BePaiwon epyodotn 1] amodelKT KO KATOKING

Emkowwvic: Movaotnpiov 53-55, 30¢ dpogog, tnA. 2310-509053,
2310-509020
Hpépeg Aertovpyiag: Asvtépa-Tetaptn-Tlépmtn, wpeg 09.00 -13.00

[Ipoypappara ay®ync VYEIAG 0L GYXOASIX TI|G

mpwToPddpiac skmaidsvong

Me ot6yxo v mpoAnYm kot mpoaywyn TS LYeiag Tou pabnte-
koL mAnOuopol katl okomo TNV evijpépwon kat TNV viobetnon ouvn-
Bz1wv ov Ba efaopalicovv kat Ba Tpoaydyouvv TV cwpatTikn, Puyikn
kalL kowwwviki) gvelia Tovg, To Tunqpa [pootasiag kal Mpoaywyng g
Anpoorag Yyetag e AevBuvong Kowwvikrg [lpootaciag kat Anpoouag
Yyeiag tov Anpov Peocalovikng, cuveyilel Ta MpoOypappaTa Aywyr)s
Yyelag o ovvepyaoia pe 1 AtevBuvon Ipwtofddpag Exnaidevong
Avatolunc Oesoatovikng, ov Eexivoav atig 20/11/2015 pe Oepara
OXETIKA e TNV Tadikn) mayvoapkia, mpwtes fonbeieg, nmatitda A,
UYIEWVT] OWLATOG, CTOUATIKI] VYIEWVT], QUTIGHO KATL.

Health Education Programs in Primary Schools

The Department of Protection and Promotion of Public Health delivers
health and prevention education programs in cooperation with the
Directorate of Primary Education of Eastern Thessaloniki, on issues
related to childhood obesity, first aid, body hygiene, oral hygiene,
hepatitis A, autism, and more. The programs began on 20/11/2015.
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Aopc MpwtoPadpiag MepiBadimc

Tov Afjpov Os6oaAovikig

[Mpoypappa «Bondeia oto Imit»

AmoteAettal ano teocoepis (4) Sopég MOV AVIIKOUV OpYaVIKA

otnv KowwgeAr Eneipnon tov Afjpov Oecoarovikng (K.E.AH.0.). Z1o6-

XO0¢ TOU TLPOYPAJHPATOS ELVAL 1] TIPOXT] UTLI|PECLLV ppovTidag og nAki-

wHEvous kal atopa P avarnpia (Apgd), kabwg kot 1) Tapapovi) Toug

OTO OIKELO PUOLKO KAl KOWwWIKO Toug e pLlfairiov, n St pnon g ou-

VOYNG TIG OLKOYEVELAG TOUG, 1 ATLOPUYT X PO S WOPUUATIKIG ppovTidag

1] KATAOTAOEWV KOWMWVIKOU ATOKAELONOV, 1] £EaoaloT afloTpeEnovs
Ko vylovg S fimwong ka1 BeAtiwon g moloTTag {Wwii§ TOUS.

Ym) peoiec:

» ZupPovlevtikny / cuvaloOnpariki) Kot KOWmvIKI] oT PN Twy
WPEAOVEVWV,

» AiapecoAafnon - Siekmepaiwon epyaciwy e TpiTous,

» NoonAevtiki) qpovtida,

» Atopun vylEwn kat @ povtida,

» Zuvtayoypagron kat tpo pndeia gappaxkwy,

» Yuvodeia oe v peoieg vyeiag, owkiakn kabaploTTa, TTPoETOL-
Haoia YEVHATWY,

s [Ipaktkég e€umnpetnoeis (ayopd Tpo@ipwy kat etéwmv kabn-
HEPLVIG Xprioms),

» [IAnpwpég Aoyaplaop@yv, cUVTPOEPLA K.O.

\\Emxowwvia: Kapaxéaon 1 (meploxt] 2515 Maptiov), Ty 2310 521 576
[Ipoowmko: Kowwvikol Aettovpyol, YuyoAdyog, Noonevtés, Owcoye-

velakol fonBol, Aok Tiko PO o wIELKo.
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Primary Care Structures of the Municipality of Thessaloniki

“Help at Home” Program

The program consists of four (4) services that belong institutionally to
the Municipal Social Services Enterprise of Municipality of
Thessaloniki (KEDITH). The aim of the program is to provide care for
the elderly and the disabled at home, so that they can stay in their natural
and social environment, to maintain family cohesion, to avoid the use of
institutional care or social exclusion, and to ensure decent and healthy
living and quality of life.

Services:

* Counseling, emotional and social support

* Mediation - processing work with third parties

* Nursing care

* Personal hygiene and care

* Prescription and procurement of medicines

* Escorts to health services, household cleaning, meal preparation

* Practical services (buying food and everyday items), help with paying
bills, etc

* Providing company

Contact: Karakassis 1 (area of “25th March™), tel. 2310 521 576
Personnel: Social Workers, Psychologist, Nurses, Family Assistants,
Administrative Staff.

33




Kevrpa Avo ytig lpostaciac HAKIw HEVRDY

Baow) ¢piloco@ia Tov Becpol elvat 1} TpOAOTILOT TWV KOWWVL-
KWV SIKAUWPATWY TwV NAIKIwHEVWY. AUTO TIou £xelL LSliTepn onpacic
OTIV £VVOoLX TT|§ QVOLYTI|¢ TIPOCTAGLAS TV NAKIWIEVWY ELvaL 1) TTapa-
ILOVI] TOUG OTI|V KOWOTNTQ, 6To oikelo mepBallov ¢ owkoyévelag, TG
YELTOVIAG, TOU PALKOU TEEPLYV POV KALT QITOQPUYIT] TNS WO PUHATLKIC KAEL-
otii¢ mepllalPews kat aling popgng acviov.

Zxomog twv K.A.ILH. tov Afjpov Oecoatovikng eivar ) mpoAnym
Twv froloyikwv, Pruyoloyik®v Kal KO WwVLK®V TIpofANpatwy Tmwv nAL-
KIWUEVWY, WOTE VA TTAPAPEIVOUV QUTOVONQ, LOOTLHA KAL EVEPYQA PEAN
tov Kowvawvikol) Zuvoiov, 1) S1agpmTior kal GUVEpYaGia TOU EVPUTEPOV
KOWOU KAl EISIKGWV (POPEWV GXETLKA 1€ TA TIPOPAT| AT KoL TIG AVAYKES
TV AW PEvwY, kalwg kat 1) £pevva DEpATwy CYETIKWY [IE TA TPO-
BApata mov avripetwmnilel ) Asyopevn «Tpitn» nAkia.

Agtrtovpyolv ta mapakatw 14 mapaptipata otig 6 AfpoTikeg
Kowotnteg:

K.A.IL.H. AIEY®OYNIH | TK THAEDONA
A. GEEXAAONIKHE

1° Mapapmpa EPMOY 184, 546 24 2310-516614
2° Mapapmpa AATKAAA 35, 546 24 2310-514456
3° TMapapmpa XAP. MOYZXOY 9, 546 23 2310-213836
4° Tapapmpa I'P. AAMIIPAKH 42, 546 42 2310-212002
5° Mapapmpa AAEEANAPEIAE 27, 546 44 2310-820110
6° Mapapmpa ETE®. NOYKA 10, 542 50 2310-314424
7° Mapapmpa AKPOIIOAEQE 14, 546 23 2310-206051
g° Mapdpmpa APTAKHZ 9, 544 54 2310-951474

9° Mapapmmpa EYZONQN 20 & BEAIZZAPIOY 3,546 40 2310-851131

10° Mapépnpa TAXTOYPH 1, 546 23 2310-234352
11° Maphpmpa OAYMITIAE & I®ITENEIAE 2, 543 52 2310-951970
12° Hapépnpa KATIETAN BAITEAH 4, 546 46 2310-416289
13° Naphpmpa TAMBETA 56 & ®AEMITK, 546 42 2310-838601

14° Map&ptnpa HPQON 4, 553 37 2310305459
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Community Centers for Seniors (KAPI)

The basic philosophy of the institution is to protect the social rights of
seniors/elderly. What 1s particularly important in the concept of open
protection for the elderly is their ability to remain in their community,
family environment, neighborhood, and friend circle, and to avoid being
placed in institutional care.

The purpose of the KAPI of the Municipality of Thessaloniki is to help
the elderly remain independent, equal and active members of society, to
increase awareness and cooperation of the wider public and relevant
stakeholders on the problems and needs of the elderly, and to research
issues related to the so-called "third age”.

The following 14 centers operate throughout the 6 Municipality
Districts:

KAPI — Municipality of THESSALONIKI

KAPI Address and Postal Code Telephone

Center 1 Ermou 18A, 546 24 2310 516614
Center 2 Lagada 35, 546 24 2310 51445¢
Center 3 Xar. Mousxou 9, 546 23 2310 21383(
Center 4 Gr. Lambraki 42, 546 42 2310 212007
Center 5 Alexandrias 27, 546 44 2310 8201 1(
Center 6 Stef. Nouka 10, 542 50 2310 314424
Center 7 Akropoleos 14, 546 23 2310 20605 |
Center 8 Artakis 9, 544 54 2310 951474
Center 9 Evzonon 20 & Velissariou 3, | 2310 85113 ]

54640
Center 10 Sahtouri 1, 546 23 2310 234357
Center 11 Olympias & Ifigeneias 2, 543| 2310 95197(
Center 12 Kapetan Vaggeli4,54646 | 2310 416289
Center 13 Gambeta 56 & Fleming, 546 4 2310 838601
Center 14 Hroon 4, 553 37 2310 30545¢
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[Na v Aertovpyla twv Kévtpwv kal Thv mapoyr] vinpeoLomv
TPOG TA |LEAN] TOUG amaocyoAelTaL TO £E1)G TEPOOWITLKO:

* I'a v Kowwvik) Ymypeoia anacyoleitar n Kowvwviki) Aet-
Tovpyog kat 1 Owoyeveraxr) BonOog.

o IMNa v latpik) Ymypeoia anacyoleital o Tt pog (Mabolo-
yog 1) Kapbioddyog) kar ) NoonAethtpua.

» N v Pvowbepansia kal tnv EpyoBepansia anacyolsi-
Taw avtiotoya o PuooBepanevtic kat o EpyoBepameutis.

|\ Emxowmvia: [lamapnyomoviov 7, mA. 2310 519584

HMoadikot ZraOpot

AevBuvon Madwwv Zrabpomv

ITAIAIKOXZ XTAOMOZ «ATIAX ZOPIAZ»
ATTAE EO®PIAX 52, tA.: 2310269777

BPE®ONHITIAKOZ XTAOMOX «KQAETTH»
KQAETTH 50, tnA.: 2310526500

ITAIAIKOZ 2 TAOMOX «ANQ [IOAHZ»
EA. ZQTPA®OY 2, tnA.: 2310218518

ITAIAIKOZ 2TAOMOZ «OAYMIIIAAOZ»
OAYMITIAAOZ 81, tnA.: 2310260215

ITAIAIKOZ 2 TAOMOZ «AHMHTPIOY IIOAIOPKHTOY»
AHM. TIOAIOPKHTOY 38, mA.: 2310278988

BPE®ONHITIAKOZ X TAOMOX «<METAX AAEZEANAPOX»
OAYMIIIAZ 2, tnA.: 2310944447

ITAIAIKOXZ XTAOMOZXZ «OEATENOYZ XAPIZH»
0. XAPIZH 51, tqA.: 2310845500

For the operation of the Centers and the provision of services to their
members, the following staff are employed:

* For the Social Service, a Social Worker and the Family Assistant are
employed.

* For the Medical Service, the Doctor (Pathologist or Cardiologist) and
the Nurse are employed.

* A Physical therapist and Occupational therapist are employed for
Physical Therapy and Occupational Therapy.

Contact: Paparigopoulou 7, tel. 2310 519584

Nurseries
Department of Nursery Schools

AGIAS SOFIA NURSERY SCHOOL
AGIAS SOFIAS 52, tel .: 2310269777

KOLETTI EARLY CHILDHOOD (INFANT) NURSERY SCHOOL
KOLETTI 50, tel: 2310526500

ANO POLIS NURSERY SCHOOL
ZOGRAFOU 2, tel: 2310218518

OLYMPIADOS NURSERY SCHOOL
OLYMPIADOS 81, tel: 2310260215

DIMITRIOU POLIERKITOU NURSERY SCHOOL
DIMITRIOU POLIORKITOY 38, tel: 2310278988

MEGAS ALEXANDROS EARLY CHILDHOOD (INFANT)
NURSERY SCHOOL
OLYMPIA 2, tel: 2310944447

THEAGENOYS HARISI NURSERY SCHOOL
THEAGENOUS HARISI 51, tel: 2310845500
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Hoad kot Etabpot
R I -
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fl IKOZ XTAOMOZ «ATTEAOIIOYAOY»
AITEAOIIOYAOY 36, tnA.: 2310929195

INAIAIKOZ XTAOMOZ «AIOTENOYZ»
AIOTENOYZ 16, tnA.: 2310903861

BPE®ONHITIAKOZ XTAOMOX «YWHAANTOY»
K. KAPAMANAH 200 & YY" HAANTOY, tTmA.: 2310309170

ITAIAIKOXZ XTAOMOZXZ «MANTINEIAZ»
MANTINEIAX 33, tqA.: 2310857377

ITAIAIKO KENTPO «®QKA»
KAPAKAEZH 21, TmA.: 2310856313, 2310856677

BPE®ONHITIAKOXZ XTAOMOZX «XAPIAAOY»
NOYKA - ZAXOY 6, mA.: 2310323120

ITAIAIKOZ X TAOMOZ «ITATPQON»
OEPMOIIYAQN 6 & ITATPQN 19, tA.: 2310869102

BPE®ONHITIAKOZ XTAOMOZX «TPIQN IEPAPXQN»
ZOYMETIKOY 45, tnA.: 2310320315

MAIAIKOZ X TAGMOZX «IIANOPAMATOX B'»
NYM® QN & ANEMQNQN (OIMIZGEN BIAAX PITZ), tyA.: 2310344020

MAIAIKOZ X TAGMOZX «OEPMHE A'»

AOYTPA @EPMHE, tA.: 2310461150
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ANGELOPOULOU NURSERY SCHOOL
AGGELOPOULOQY 36, tel. 2310929195

DIOGENOUS NURSERY SCHOOL
DIOGENOUS 16, tel: 2310903861

YPSILANTOY EARLY CHILDHOOD (INFANT) NURSERY
SCHOOL
K. KARAMANLI 200 & YPSILANTOU, tel: 2310309170

MANTINEIAS NURSERY SCHOOL
MANTINEIAS 33, tel: 2310857377

FOKA NURSERY SCHOOL
KARAKASI 21, tel: 2310856313, 2310856677

CHARILAOU EARLY CHILDHOOD (INFANT) NURSERY
SCHOOL
NOUKA - ZACHOU 6, tel: 2310323120

PATRON NURSERY SCHOOL
THERMOPYLLON 6 & PATRON 19, tel: 2310869102

TRION HIERARCHON EARLY CHILDHOOD (INFANT) NURSERY
SCHOOL
ZOUMETIKOU 45, tel: 2310320315

PANORAMATOS B (2") NURSERY SCHOOL
NYMFON & ANEMONON (OVISTHEN VILAS RITZ), tel .:
2310344020

THERMIS A (1¥) NURSERY SCHOOL
LOUTRA THERMIS, tel: 2310461150
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0pyavicopoc B pe@oviakic,
Moudikn ¢ kau Okoysvelaknc MEpipvag (0.BPE.I.0.M.)

A" AHMOTIKOZ ITAIAIKOX X TAOGMOX
AAZIOIOY 1, TK 546 41 OEZLAAONIKH, thA:: 2310 832131

B’ AHMOTIKOZX MIAIAIKOZ XTAGMOZ
PHI'A ® EPAIOY 14 - MEAENIKOY, TK 542 48 OEZ/KH tA.: 2310 317080

I'" AHMOTIKOZ BPE®ONHIIIAKOZ ZTAGMOZ
LZAPANTAIIOPOY 13, TK 546 40 GEEZAAONIKH , tnA.: 2310 850027

A" AHMOTIKOZX IMAIAIKOZ X TAOGMOX OAYMITIAAOZ
OAYMIIIAAOZ 81 - NAYTIAKTOY, TK 546 33 OEZ/KH tA.: 2310 260215

E’ AHMOTIKOX BPE®ONHITIAKOX ETAOMOX
[TAATEIA AQAEKA ATIOZTOAQN 6, TK 546 30 @EEZZAAONIKH, tThA.: 2310
535052

AHMOTIKOXZ BPE®ONHIIIAKOXZ XTAOMOX TOYMIIAX
KAPAKAZH 93,TH 542 48 @EZZAAONIKH, tTA.:2310 912268

AHMOTIKOZX ITAIAIKOZ XTAOMOXZ ANQ TOYMIIAX
OAYMIIIAE 10, TK 543 52 OEELAAONIKH , tnA.: 2310 939838

AHMOTIKOX ITAIAIKOXZ XTAOMOX KATQ TOYMIIAX
AOPYAAIOY 34, TK 544 54 OELZEZAAONIKH , tqA.: 2310912758

AHMOTIKOXZ BPE®ONHIIIAKOXZ XTAOMOZ AZIOY
FTAAANAKH 1, TK 546 29 @EXEAAONIKH , tnA.: 2310514577

AHMOTIKOXZ BPE®ONHIIIAKOXZ XTAOMOZ TPIANAPIAZ
MIAOYAH 2A, TK 553 37 @EZXAAONIKH, mA.: 2310927122

Organization of Infant, Child and Family Care (O.BREPOM)

LASSITHIOU 1, PC 546 41 THESSALONIKI, tel: 2310 832131
A’ MUNICIPAL NURSERY SCHOOL

RIGA FERAIOY 14 - MELENIKOU, Postal Code 542 48 THESSALONIKI
tel: 2310 317080
B MUNICIPAL NURSERY SCHOOL

SARANTOPOROQU 13, Postal Code 546 40 THESSALONIKI, tel: 2310
850027
C MUNICIPAL EARLY CHILDHOOD (INFANT) NURSERY SCHOOL

OLYMPIADOS 81 - NAFPAKTOU, Postal Code 546 33 THESSALONIKI,
tel: 2310 260215
D MUNICIPAL NURSERY SCHOOL OLYMPIADOS

PLATEIA DODEKA APOSTOLON 6, Postal Code 546 30
THESSALONIKI, tel: 2310 535052
E MUNICIPAL EARLY CHILDHOOD (INFANT) NURSERY SCHOOL

KARAKASI 93, Postal Code 542 48 THESSALONIKI, tel: 2310 912268
TOUMPA EARLY CHILDHOOD (INFANT) NURSERY SCHOOL

OLYMPIAS 10, Postal Code 543 52 THESSALONIKI, tel: 2310 939838
ANO TOUMPAS NURSERY SCHOOL

DORYLAIOU 34, Postal Code 544 54 THESSALONIKI, tel: 2310912758
KATO TOUMPAS NURSERY SCHOOL

GALANAKI 1, Postal Code 546 29 THESSALONIKI, tel: 2310514577
AXIOY EARLY CHILDHOOD (INFANT) NURSERY SCHOOL

MIAOULI 2A, Postal Code 553 37 THESSALONIKI, tel: 2310927122
TRIANDRAS EARLY CHILDHOOD (INFANT) NURSERY SCHOOL
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AKX TV 001 TOV AOR®V LLE POPEIS TS TIOANC

0 oxedaocpog g Awoiknong tov Afjpov Oecoatovikng yia v
QOKIO1] KOLVWVIKT|G TIOALTIKIG apopd o€ AetTou py Lt Sopwv ov oxediLa-
otnKav pe agopur) Evpwnaika npoypappata (BonOswa oto omity, KAAIT
kaw KAATT AMEA péow ¢ KEAHO), mov mponABav and mpwtofovuli-
g¢ Twv OTA (KAITH), mov anmod tnv kevrpkn doiknon petafifactnkav
otoug OTA Afjpoug (madkot otabpot), mov mpoékupav amd cuvepyaoi-
£G |LE POPEIS TN¢ TLOAN S Y 0TI pLEn evtab®v Kowwvik®wV opadwv He TV
T PaX WP oN XGpwv Y TNV oTeéyact tovg (opades Avawvupwv Alkoo-
Ak@v, Yieppaywv, Avavupwv Zuvetapthuevmwy), aAdd kal amod cuvep-
yaoleg pe gopeis (dnpooous - uwtikog) ov anacyolovvtal pe dieg
1 mapopoieg Spaceig ([epupepeia - @ravBpwmka [§pipata Opyavi-
opovg - Noookopeia - M Kufepwntikég Opyavdoeig (APZIZ, PRAKSIS,
EAAHNIKO XY MBOYAIO T'A TOYZ ITPOZ®YTEEL, KENTPA ITPOAHYHE
LEIPIOZ ,0KANA). Ze moAAég e pUTTWOEILS 1) VAOTIOL O] TTPOYPALUATWY,
dopwv kat Spacewv vmootpixdnke amo yopnyleg mov efaoc@paiics o
Apog amd W TIkoUS 0pyavicoUg, ETALPIES EOTIAON G KAL LOLWTES, EVQ
véeg Sopeg viomotovvtal we¢ ‘Epya pe idua péoa and to Ajpo Oscoalo-
vikng yapn oty évtadi) tovg o Evpwnaika ] éAa ypnpatodotovpeva
Tpoypappata mov mpowbolvrol ané appodia Ymovpyeia (Ymovpyeio
Epyaciag, Kotvwvikng Aogpdariong kat Kowwvikiic AAAnAeyyong, Youp-
yeio Yyelag K.a.) yia TV Tapoxl] KOWWVLK®V VT PECLV OE AOTEYOUS,
QIO POVUG, KAKOTIOUIEVES YUVALKES, Ttpoouyes, petavactes (AOMEL
['IA THN KATATIOAEMHIH THZ ®TQXEIAZ, EENQNAX KAKOTIOTHME-
NQON I'YNAIKQN KAI TQN [MAIAIQON TOYE, ®IAOZENEIO OIKOTENEIQN
AITOYNTQN AXYAO).

H ewoaywyn) obyyxpovwv avihijpewv pe v avantuén etaipl-
KWV oY1 LATWY KL TI GULHETOXT] EKTIPOCMITWY TS KOW WVIAS TwV To-
ATV 68 cUVEpYAOia [IE TI§ KOWMVIKES VTN PEGIES TOU Ao anoteAel
TO YA PAKTIPLOTIKO TI§ CUYYPOVIIC KOLVMWVIKIC TIOALTIKIG TLOU £XEL TIAE-
OV £VIOVO TOV XA paKTi|pa g aAinAeyying.

Connecting municipal services with city stakeholders
The Municipality of Thessaloniki’s social policy in practice consists of
services and structures that:

were designed on the basis of European programs (Help at Home
program, Creative Occupation Centers for Children (KDAP) and
Creative Occupation Centers for Disabled Children (KDAP-MEA)
through KEDITH),

that came from the initiatives of local agencies (KAPI), that were
transferred from central government to municipalities (kindergartens),
that resulted from collaboration with organizations in the city that
support vulnerable social groups, through the Municipality providing
space for their activities and operations (Alcoholics Anonymous
groups),

cooperation with public and private institutions that provide similar
services - Regional, Charitable Organizations, Hospitals, NGOs
(ARSIS, PRAKSIS, Hellenic Council For The Refugees, Sirius
Centers, OKANA).

In many cases the implementation of programs. services and actions was
supported through grants by private organizations, catering companies
and individuals, obtained by the Municipality. New services and centers
are implemented by the Municipality of Thessaloniki as programs
through their integration into European or other funding programs
promoted by the relevant Ministries (Ministry of Labor, Social Security
and Social Solidarity, Ministry of Health, etc.) for the provision of social
services to homeless, needy, victimes of abuse, refugees, immigrants and
other vulnerable groups (including actions to combat poverty, shelter for
women and children victims of abuse, shelter for asylum seeker
famailies).

The introduction of modern approaches through partnerships between
civil society and Municipality social services constitutes contemporary
social policy, which has the strong character of solidarity.
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NOXOKOMEIA

I.N.I. IAITANIKOAAQOY s
E€oyn) Oecoalovikng, 570 10, OEEZAAONIKH
Tnlepwvikoé Kévrpo :2313-307000, Fax: 2310-357603
www.gpapanikolaou.gr | E-MAIL: info.gpapanikolaou@n3.syzefxis.gov.gr

I'NO «[.TENNHMATAZ O AI'lOZ AHMHTPIOZ» NSSS
N.@ TENNHMATAZX
EBviknic Apovng 41, 546 35, OEEZAAONIKH
TnAegpwviko Kévrpo :2313-308100, Fax: 2310-210401

www.gennimatas-thess.gr | E-MAIL: info@gennimatas-thess.gr

I'NO «.TENNHMATAX - O AT'10Z AHMHTPIOZ» s
N.O. « O AT'1OZ AHMHTPIOZ»
EAévng Zwypapov 2, 546 34, OEEZAAONIKH
TnAepwviko Kevrpo :2313-322100, Fax: 2310-201222

www.oagiosdimitrios.gr | E-MAIL: agdim-plirof@3ype.gr

'N [IATIATEQPTIOY s
[lepupeperaxny 066¢ Oecoarovikng - N. Evkapmiag, 564 29, EYKAPIIIA
TnAepwvikoé Kévrpo :2313-323000, Fax: 2310-685110

www.papageorgiou-hospital.gr | E-MAIL: grampr@papageorgiou-hospital.gr

I'N I. [IAITANIKOAAOY mam
Puylatpiké Noookopeio Osooalovikng
Aaykada 196 564 29, 0EXLAAONIKH

TnAewviko Kevrpo: 2313-324100, Fax: 2313-324372
www.psychothes.gr | E-MAIL: info@psychothes.gr

I.N.O. «IIINIOKPATEIO» I
KQNZT/TIOAEQZL 49, 546 42, OEEZAAONIKH
TnAe@wviko Kévipo :2313312000,, ThA.2313312208, Fax:
2310853733

www.ippokratio.gr | E-MAIL: manager@ipp okratio.gr

HOSPITALS

“George Papanikolaou” General Hospital of Thessaloniki
Chortiatis, Thessaloniki, 570 10, THESSALONIKI

Call Center: 2313-307000, Fax: 2310-357603
www.gpapanikolaou.gr | E-MAIL:
info.gpapanikolaou@n3.syzefxis.gov.gr

General Hospital of Thessaloniki" G.Gennimatas - St. Demetrios"
Ethnikis Amynis 41, 546 35, THESSALONIKI

Telephone Center: 2313-308100, Fax: 2310-210401
www.gennimatas-thess.gr | EEMAIL: info @ gennimatas-thess.gr

General Hospital of Thessaloniki" G.Gennimatas - St. Demetrios"
Eleni Zografou 2, 546 34, THESSALONIKI

Telephone Center: 2313-322100, Fax: 2310-201222
www.oagiosdimitrios.gr | E-MAIL: agdim-plirof @3 ype.gr

Papageorgiou General Hospital

Ring Road Thessaloniki - N. Efkarpia, 564 29, (AREA N. EFKARPIA)
Telephone Center: 2313-323000, Fax: 2310-685110
www.papageorgiou-hospital.gr | E-MAIL: grampr @papageorgiou-
hospital.gr

General hospital of Thessaloniki “G. Papanikolaou™
Psychiatric Hospital of Thessaloniki

Lagadas 196, 564 29, THESSALONIKI

Telephone Center: 2313-324100, Fax: 2313-324372
www.psychothes.gr | E-MAIL: info@psychothes.gr

Ippokrateio General Hospital of Thessaloniki
Konstantinoupoleos 49, 546 42, THESSALONIKI

Telephone Center: 2313312000, Tel. 2313312208, Fax: 2310853733
www.ippokratio.gr | E-MAIL: manager @ippokratio.gr
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NOXZOKOMEIA

B I1.TN.O. AXENIA
ELTIATIONOZ KYPIAKIAH 1, 546 36, OELEAAONIKH
TnAegpwviko Kévipo: 2310993111

TnA: 2310993812 ,Fax: 2310993772
www.ahepahosp.gr | E-MAIL: ahepahos@med.auth.gr

e IN.O. «AT'10XZ [TAYAOZ»
EONIKHZ ANTIZTAEZEQEX 161, 55134, OELEAAONIKH
TnAepwviko Kévtpo: 2313304400
TnA: 2313304422, 2313304423, Fax:2310451727

www.agpavlos.gr | E-MAIL: gramagpavlos@outlook.com

BN AN.O. «<@EATENEIO»
AAEE. ZYMEQNIAH 2, 540 07 ©EZZAAONIKH
TnAepwvikd Kévtpo: 2310898111, TnA: 2310898155, Fax: 2310845514
www.theagenio.gov.gr | E-MAIL: theagen@otenet.gr

University General Hospital of Thessaloniki AHEPA
SILPONOS KYRIAKIDI 1, 546 36, THESSALONIKI
Telephone Center: 2310993111

Tel: 2310993812, Fax: 2310993772
www.ahepahosp.gr | E-MAIL: ahepahos @med.auth.gr

General Hospital of Thessaloniki "Agios Pavlos"

Ethnikis Antistaseos 161, 55134, THESSALONIKI
Telephone Center: 2313304400

Tel: 2313304422, 2313304423, Fax: 2310451727
www.agpavlos.gr | E-MAIL: gramagpavlos @outlook.com

Theageneio Hospital of Thessaloniki

Alexadnrou Symeonidi 2, 540 07 THESSALONIKI
Telephone Center: 2310898111,

Tel: 2310898155, Fax: 2310845514
www.theagenio.gov.gr | E-MAIL: theagen @otenet.gr
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Kevrpa Woykng Yyeiog

Kévrpo Puykig Yysiag Kevrpikov Topéx
K. Anpntpiou 1 546 30 Becoadovikn
Emicoivewvia: 2313 310700

Kévtpo Wuyua)g Yyeiag Bopeodutikov Topéa
IT. MamadomouAov 20 Zukiég 566 25 Beooadovikn
Emixoivwvico: 2313 310100

Kévtpo Wuyiknig Yyelag Avtikov Topéa
Matp. Tpnyoplov E' 41 Apnedoknmot 561 23 Becoaiovi
Emucoivwvin: 2313 310600

Kowvwwvikd latpeia

FNATPOI TOY KOEMOY MH KYBEPNHTIKH OFPTANQZXZH
MtoAepaiwy 29A 3og opogog, TnA:2310 566641 pak: 2315 314206

KOINQNIKO IATPEIO AAMHAETTYHE OEEZAAONIKHE
Awwtmov 24 1og opogog, ThA. 2310 520386

KOINONIKO IATPEIO ENOPIAE
Aayxada 53, mA. 2310 515243

PRAKSIS

Ay.Anuntpiou & ApkadlovTdAswe

(papuaxeio, oSovTiatpeio, opBaApiatpog, evSoxkpivodoyog)
™A 2310 556145

Mental Health Centers

Central Mental Health Center

K. Dimitriou 1, Thessaloniki 54630
Tel. 2313 310700

Northwestern Mental Health Center
Stavroula Papadopoulou 20 Sykies, Thessaloniki 56625
Tel. 2313 310100

Western Mental Health Center
Patriarchou Grigoriou E 41, Ampelokipoi, Thessaloniki 56123
Tel. 2313310600

Social Clinics

Medecins du Monde
Ptolemeon 29a, 3 floor, Tel: 231 056 6641, Fax: 2315314206

Social Solidarity Clinic of Thessaloniki
Esopou 24, 1™ floor, Tel: 2310 520386

www.kiathess.gr

Social Clinic Enorias
Lagada 53, Tel: 2310 515243

PRAKSIS

Agiou Dimitriou & Arkadioypoleos, Tel: 2310 556145
(pharmacy, dental clinic, ophthalmologist, endocrinologist)
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Awpntec - Evepygrec

O£ pUEG EVYAPLOTIEG YLt TNV OUGLAGTLKI Katl TOAUTIH oupfoln
Tovg ot Aettovpyia Twv dopwv Ba BOéAaue va expphoovpe otous dw-
P TES - EVEPYETES TOU A.O:

» QLAomTw)0o ASeAOTNG AvEpwV yia TN TapayGprjoT) ToU akl-
vitou Tou Yivaw T plov AoTtéywv

» 18pupa Etaipog Niapyog yix Tnv avakaivion kal Tov eSomAL-
oo Tov Ymvwtnplov kat tov Kévipov Huépag Aoteyww.

» T8pupa Mmodocdakm ya T picBwon Tov ywpou tou Kévtpov
Hpépag yua §0o xpovia.

» Koww@eAég Tdpupa Iwavvn E. Adton ywx tnv katafodn pé-
pPOUG TwV SAMAVGV TWV TIAPEYOHIEVWY CUGGIT LWV YA £Va £T0C.

* Opiro IKEA kot FOURLIS TRADE, yx v Siapdppwaon kot tov
mAnpn e€omAopd tov Zevava @loeviag MNvakawv Bupdatwy Pilag kal
TwV TaldLwV TOUG.

Donors - Benefactors

We express our sincere thanks to the donors and benefactors of the
Municipality of Thessaloniki for their substantial and valuable
contributions to the operation of the social services, including:

* Philoptochos Brotherhood of Thessaloniki for providing the building
for the Homeless Shelter

» Stavros Niarchos Foundation for renovating and furnishing the
Homeless Shelter and Day Shelter.

» Bodossakis Foundation for the leasing of the Day Center for two years.
* John S. Latsis Public Benefit Foundation for covering part of the costs
of the food bank for one year.

* IKEA Group and FOURLIS TRADE for designing and furnishing the
Women’s Shelter.
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-Qz.ippé z.u/:n-'axfwsﬂ'-n;

Ltoug KowwvikoUg pag etaipous (Afpovug - cuAdGyous - popeis
- opyavaoels - MKO) yua v moAUTiyin cuvepyaocia Toug yia TV vAotol-
1101 TWV KOWMVIKWV [Lag SOUMV Kal TLPOYPaLILATWY.

Ltig eTapieg eotiaotg, super markets, [Siwtikda oyoAeia wat Ex-
madevTikoU§ Opyaviopovs mov fTav TToAUTHOL XOpIYOL 6TV evioyvo
TV KOV WVIKGV TEPOY PALULATWW.

LTIS (PapUOKEVTIKES ETALPIES TTIOAUTIOUS XOP1YOUS (PAPHAKED-
TIKOU Kol TIapaiaTpikol VAIKOU Y TiS avaykes tou Zupfovisutikon
Kévt pov.

Ztnv Mn KuBepvntkny Opyavwon (MKO) mission “Anthropos”
Yy TV ovvepyaotia Tig otig Spaocelg epfolidopol amopwv Kal ava-
oPAAGTWV TTaISLwV.

Zto Kévrpo [IpoAnyme «Thess Checkpoint» ywx tnv cuvepyaocia
Tov ot Swpeav eetdoelg ywa tov 10 HIV kot Tig nratitides B kau C pe
oTO)0 TV gvalcOnTomoinon Tov kowol ot Bépata cefovalikng ayw-
yns.

Lrovug eBedovtég laTpols - 080VTIATPOUG TIOV LIE THV GUVEPYAGLA
TOUG EVIOYVOAV TIG TIAPEXOEVES VT PECIES OE AVAGPAALOTOVS TLOALTES.

Le kaOe éva ol kau e0eAovti) Tov cuvedpajle oTIS LTI PECIES
L.
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awareness on sexual education.
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